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QUESTION 1

Your customer has standardized on Chrome as their browser, and they want to use WebRTC to access 

their IP Office\\'". 

Which two soft clients would you recommend? (Choose two.) 

A. Avaya IXTM Workplace Web Client 

B. IP Office Web Client 

C. Avaya Communicator for Web 

D. Avaya one-X Mobile Preferred 

Correct Answer: CD 

 

 

QUESTION 2

To support cradle-to-grave reports for any call, what is the minimum IP Office configuration? 

A. Preferred Edition with VMPro 

B. Essential Edition with an external PC to run Avaya Call Reporting 

C. Essential Edition with an external PC to run Avaya Call Reporting and an IP Office CTI license 

D. Preferred Edition with VMPro and an IP Office CTI license 

Correct Answer: C 

 

QUESTION 3

A customer wants the helpful tool that Is available to create marketing surveys In Avaya Contact Center 

Select (ACCS). 

Which component Is used to create surveys In ACCS? 

A. Outbound Campaign Management Tool 

B. Proactive Outreach Manager 

C. Communication Control Toolkit 

D. Orchestration Designer 

Correct Answer: A 
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QUESTION 4

One of the security enhancements in the Powered By IP 0ffice offer is SIP Registrar Hardening that 

enables Better control to allow SIP clients to register using a whitelist and blacklist. 

To which platform is this functionality relevant? 

A. SCN IP500 V2 

B. Expansion IP500 V2 

C. Linux servers 

D. CentOS servers 

Correct Answer: C 

 

QUESTION 5

Refer to the Scenario: IT-FAC. 
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You plan to recommend that IT-FAC use the geo-presence feature to keep track of their security and 

maintenance personnel. 

Which application and deployment option will provide this functionality? 

A. Avaya Communicator using iOS or Android smartphones 

B. one-X Mobile Preferred using iOS or Android smartphones 

C. Scopia Mobile using iOS or Android smartphones 

D. one-X Mobile Preferred using Windows smartphones 

Correct Answer: B 
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