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QUESTION 1

Which of the following features support a claim that Avaya IP Office™ makes it easier to record calls, manage and report
upon such recordings? (Choose two.) 

A. Cloud Operations Manager 

B. Simplified Web Self-Administration 

C. Media Manager 

D. Avaya Call Reporting 

E. WebRTC High Availability 

Correct Answer: AC 

 

 

QUESTION 2

You ask a customer contact about their business needs on a sales call, and they say, “It\\'s the nature of our business
that our employees are pretty spread out. We need to get everyone working as a team despite that.” Which of the
following feature sets will your proposal emphasize? 

A. Savings 

B. Call Handling 

C. Mobility 

D. Productivity 

E. Multi-channel 

Correct Answer: E 

 

 

QUESTION 3

Which of the following are features of IP Office Support Services (IPOSS)? (Choose two.) 

A. IPOSS includes remote diagnostic capabilities. 

B. Avaya IP Office™ cloud deployment subscribers must buy a prepaid IPOSS contract on top of their monthly
subscription fees. 

C. IPOSS can be sold under wholesale and co-delivery models. 

D. Default coverage hours for IPOSS are 365x24. 
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E. IPOSS includes major software upgrades, updates and patches. 

Correct Answer: AC 

 

 

QUESTION 4

What is the maximum number of DECT-R4 edition 6 extensions supported by Avaya IP Office™ Server edition? 

A. 750 

B. 150 

C. 1000 

D. 3000 

E. 384 

Correct Answer: A 

 

 

QUESTION 5

A potential customer in the Hospitality market is looking for a communication solution sized for hotel branches, with high-
quality endpoints that will allow them to customize functionality and add their own branding. Which of the following
products will satisfy that need? (Choose two.) 

A. Avaya J-169 desk phones 

B. Avaya Vantage K165 endpoints 

C. Avaya Aura® 

D. Avaya IP Office™ 

E. Avaya DECT-6 wireless endpoints 

Correct Answer: AD 
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