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QUESTION 1

An end user has reported that the TX9000 TelePresence Touch 12 screen does not power down. Which option is the
correct response? 

A. Update the NTP server address and reboot the TX9000 system. 

B. Update the Cisco Option Package file, restart the Cisco Unified Communications Manager TFTP service, and reboot
the TX9000 system. 

C. Update the IP address and reboot the TX9000 system. 

D. This is expected behavior for the Cisco TelePresence Touch 12. 

Correct Answer: D 

 

 

QUESTION 2

Which device is connected to the TX9000 AV expansion box for video input? 

A. presentation (TS4) codec 

B. collaboration/presentation display 

C. center (TS1) codec 

D. built-in video splitter 

E. left (TS2) and right (TS3) codec 

Correct Answer: A 

 

 

QUESTION 3

What is the build number for the following Cisco TelePresence System image? 

cmterm-CTS.1-9-1-68R-K9.P2.cop.sgn 

A. 191 

B. 68 

C. K9 

D. 1-68R 

E. P2 
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F. 68R 

Correct Answer: B 

 

 

QUESTION 4

If no speed-dial numbers are displayed on the Cisco TelePresence Touch 12 Favorites screen, which of these is the
cause? 

A. Numbers need to be added using the Cisco TelePresence Touch 12. 

B. Numbers are not configured in the Exchange Address Book. 

C. Numbers need to be manually added to the Address Book using the Cisco TelePresence Administration GUI. 

D. Numbers are not configured in Cisco Unified Communications Manager. 

Correct Answer: D 

 

 

QUESTION 5

Refer to the exhibit. 
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Which CLI was used to obtain this information? 

A. show device status 

B. show status 

C. show version 

D. show upgrade 

E. show system 

Correct Answer: B 
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