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QUESTION 1

Which three fields are used in defining a CSQ in Cisco Unified Contact Center Express Enhanced? (Choose three.) 

A. Agent Name 

B. WrapUp Time 

C. Service Level 

D. Overflow CSQ 

E. Automatic Work 

F. CCX Application 

Correct Answer: BCE 

 

QUESTION 2

What information from the first node is used as the secret key during second node installation? 

A. administrator password 

B. application user password 

C. security password 

D. IP address 

Correct Answer: C 

 

QUESTION 3

Which three tasks can an agent perform on the Cisco Agent Desktop? (Choose three.) 

A. chat with an SME 

B. send an email to an SME 

C. send enterprise data to an SME 

D. transfer a call to an SME 

E. start a Cisco WebEx session with an SME 

Correct Answer: ACD 

 

QUESTION 4
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Which two tasks must an administrator perform on Cisco Desktop Administrator to support presence integration?
(Choose two.) 

A. Assign a contact list to a CSQ. 

B. Assign a contact list to a workflow group. 

C. Assign an SME to a contact list. 

D. Assign a contact list to a skill. 

E. Assign an SME to a CSQ. 

Correct Answer: BC 

 

QUESTION 5

Historical reports can be generated using which two Cisco Unified CCX tools? (Choose two.) 

A. Historical Reports Data Store 

B. Historical Reporting Client 

C. Cisco Unified Intelligence Center 

D. Cisco Supervisor Desktop 

Correct Answer: BC 
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