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QUESTION 1

Where can you start, stop, and restart Cisco Unified Contact Center Express services?
A. Control Center on Cisco Unified Contact Center Express Serviceability

B. System page on Cisco Unified Contact Center Express Administration

C. Cisco Desktop Administrator

D. Cisco Unified Communications Operating System Administration

Correct Answer: A

QUESTION 2

Which two Cisco Unified CCX steps would make an HTTP request? (Choose two.)
A. Create URL Document

B. Write Document

C. Cache Document

D. Send Http Response

Correct Answer: CD

QUESTION 3

Which three options cannot be validated using the Cisco Unified Communications Sizing Tool in a Cisco Unified CCX
deployment configuration? (Choose three.)

A. number of silent-monitoring and remote-monitoring sessions

B. bandwidth requirement between Cisco Unified CCX and SocialMiner in an agent web chat deployment

C. number of historical reporting sessions

D. bandwidth requirement for remote agents who are connected over a WAN to Cisco Unified CCX

E. number of ASR and TTS ports

F. bandwidth requirement between two Cisco Unified CCX nodes in a high availability over WAN deployment

Correct Answer: BDF

QUESTION 4
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Which interface is used to configure debug parameters for log files?
A. Datastore Control Center

B. trace configuration

C. system parameters

D. Control Center

Correct Answer: B

QUESTION 5

What does it mean for a variable in the Application Editor to be defined as a parameter?

A. The variable can be used to pass data to and from subflows.

B. The value for that variable can be supplied via Application Configuration in Application Administration.
C. The value for that variable is defined by the calling application.

D. The variable can be used in conditional steps.

E. The variable can be used to pass data to and from VoiceXML applications.

Correct Answer: B
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