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QUESTION 1

Where are Cisco Unified CCX users managed and their data stored when deployed with Cisco Unified Communications
Manager Express? 

A. in Cisco Unified Communications Manager Express with user data stored in the Cisco Unified Contact Center
Express database 

B. in Application Administration with user data stored in the Cisco Unified Contact Center Express database 

C. in Cisco Unified Communications Manager Express with user data stored in the Cisco Unified Communications
Manager Express database 

D. in Application Administration with user data stored in the Cisco Unified Communications Manager Express database 

Correct Answer: B 

 

QUESTION 2

In a Cisco Unified Contact Center Express deployment with Cisco Unified Communications Manager Express, which
feature is disabled on the Cisco Agent Desktop? 

A. recording 

B. monitoring 

C. embedded browser 

D. call-control buttons 

Correct Answer: D 

 

QUESTION 3

How is the default eMail address in the eMail Subsystem Configuration page used? 

A. It receives all mail sent in the Send eMail step as a bcc. 

B. It is the From address for emails sent by agents using Agent E-mail. 

C. It is used if no email contact is specified in the Create eMail step. 

D. It becomes the From address in the Send eMail step if no address is specified. 

Correct Answer: D 

 

QUESTION 4

A Cisco Unified CCX deployment is licensed for 120 agent seats, out of which 70 agents log in as chat agents via an
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independent browser. How many agents will be able to service voice calls via Cisco Agent Desktop in this scenario? 

A. 50 

B. 70 

C. 120 

D. 190 

Correct Answer: C 

 

QUESTION 5

The Agent email feature is available in which Cisco Unified Contact Center Express packages? 

A. Premium and Enhanced 

B. Premium, Enhanced, and Standard 

C. Premium only 

D. Premium and Standard 

Correct Answer: C 
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