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QUESTION 1

Which facility is provided to debug a Cisco Unified Contact Center Express script live with a real voice call? 

A. Cisco Unified Contact Center Express Editor 

B. Reactive Debugging 

C. Accept Step 

D. Proactive Debugging 

Correct Answer: B 

 

QUESTION 2

In Cisco Unified Contact Center Express, where is wrap-up data enabled? 

A. in the Cisco Supervisor Desktop 

B. in CSQ configuration on Application Administration 

C. in workflow groups on Cisco Desktop Work Flow Administrator 

D. in resource configuration on Application Administration 

Correct Answer: C 

 

QUESTION 3

Which of the following is not an input that is required when you install Cisco Unified CCX? 

A. application username 

B. platform administrator username 

C. IP address 

D. default language 

E. time zone 

Correct Answer: D 

 

QUESTION 4

Which two items are automatically installed on the Cisco Unified Contact Center Express server by the Cisco Unified
Contact Center Installer? (Choose two.) 
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A. IVR System Prompts 

B. Cisco Supervisor Desktop 

C. Cisco Unified Communications Operating System 

D. Cisco Unified Communications Manager 

E. Workforce Management 

Correct Answer: AC 

 

QUESTION 5

Which two Cisco Unified CCX steps would make an HTTP request? (Choose two.) 

A. Create URL Document 

B. Write Document 

C. Cache Document 

D. Send Http Response 

Correct Answer: CD 
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