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QUESTION 1

Which two components are needed to setup RONA? (Choose two.) 

A. Agent Permission levels 

B. Call Routing Logic 

C. System timers 

D. Skill Target Configuration 

E. Attribute settings 

Correct Answer: DE 

 

QUESTION 2

What does Precision Routing use to determine if an agent is part of its pool? 

A. Skills 

B. Attributes 

C. Expressions 

D. Teams 

Correct Answer: D 

 

QUESTION 3

Which two CCE configuration objects can be configured from the Web Administration tool? (Choose two.) 

A. Dialed Numbers 

B. Agents 

C. Routing Scripts 

D. Administrative Scripts 

E. Deleted Objects 

Correct Answer: AC 

 

QUESTION 4

Which server holds the .wav files on a UCCE environment? 
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A. VXMLGW 

B. CVP reporting server 

C. ICM Router 

D. Media Server 

Correct Answer: D 

 

QUESTION 5

What are the two primary roles of the PSTN and voice gateway in the Unified CCE solution? (Choose two.) 

A. The voice gateway may modify the digits presented to downstream devices. 

B. The voice gateway provides IVR functionality in a Contact Center deployment. 

C. The PSTN is responsible for delivering the inbound call to a voice gateway. 

D. The PTSN is responsible for routing the call to the agent. 

E. The voice gateway is responsible for routing the call to the agent. 

Correct Answer: AC 
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