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QUESTION 1

Deploying a VXML application is a two-step process. The first step is deploying the projects to a local archive (.zip file
using the Deploy option in Call Studio). The second part of the project deployment uses SPOG to transfer the .zip file to
the VXML Server(s). Which option in SPOG will be utilized to transfer these zip files to VXML Server(s)? 

A. Route Settings under Call Settings card 

B. IVR Settings under Call Settings card 

C. Device Configuration under Infrastructure Settings card 

D. Miscellaneous under Call Settings card 

Correct Answer: C 

 

QUESTION 2

Which communication protocol is being used between PG/Router and Live Data to generate report information? 

A. TCP 

B. HTTP 

C. TIP 

D. UDP 

Correct Answer: A 

 

QUESTION 3

Which two types of scripts can be created with the Script Editor? (Choose two.) 

A. Call Flow and Call Control Scripts 

B. Call Studio Scripts 

C. Routing Scripts 

D. Tenant Scripts 

E. Administrative Scripts 

Correct Answer: BE 

 

QUESTION 4

How does Precision Queue allow callers to reach an Agent that is different from Skill groups? 
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A. the number of calls the agent has taken 

B. the Weight of the attribute 

C. the agent with the Most Attributes 

D. Longest Available 

Correct Answer: C 

 

QUESTION 5

What is the goal of identifying a call type? 

A. to ensure the correct Skill Target is selected 

B. to ensure the call goes to the correct MRD 

C. to ensure the contact is handled by the correct CCE Routing Script 

D. to ensure the call reaches the agent in the correct queue 

Correct Answer: A 
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