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QUESTION 1

Which tool does an engineer use to collect information on system activity, including TCP dumps, of the Conductor over
a period of time? 

A. diagnostic logging 

B. status log 

C. network log 

D. CDR records 

Correct Answer: A 

 

QUESTION 2

Which two protocols are used in the H.323 standard? (Choose two.) 

A. SDP 

B. SIP 

C. H.245 

D. 802.1 

E. Q.931 

Correct Answer: CE 

 

QUESTION 3

Which Cisco WebEx products can support calls from end points and WebEx clients? 

A. Cisco WebEx Meeting Center 

B. Cisco WebEx Training Center 

C. Cisco WebEx Support Center 

D. Cisco WebEx Event Center 

Correct Answer: A 

 

QUESTION 4

Which two options are deployment models for Cisco Spark implementation? (Choose two.) 
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A. Spark Cloud 

B. CMR Premises 

C. Spark Hybrid 

D. Spark Premises 

E. CMR Cloud 

F. CMR Hybrid 

Correct Answer: AC 

 

QUESTION 5

Where in the TMS application does an engineer enter system license keys? 

A. Diagnostics 

B. Administrative Settings 

C. Maintenance 

D. General Settings 

Correct Answer: D 
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