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QUESTION 1

What is the primary focus of business capacity management? 

A. Management, control and prediction of the performance, utilization and capacity of individual elements of IT
technology 

B. Review of all capacity supplier agreements and underpinning contracts with supplier management 

C. Management, control and prediction of the end-to-end performance and capacity of the live, operational IT services 

D. Future business requirements for IT services are quantified, designed, planned and implemented in a 

timely fashion 

Correct Answer: D 

 

QUESTION 2

What is the BEST definition of an internal service? 

A. It is a supporting service delivered between functions of the IT service provider 

B. It is any customer-facing service delivered by an outsourced provider 

C. It is a service delivered to the terms of a contract which enables a customer to achieve business outcomes 

D. It is a service delivered between departments or business units in the same organization 

Correct Answer: D 

 

QUESTION 3

Which of the following is NOT a benefit of using public frameworks and standards? 

A. Knowledge of public frameworks is more likely to be widely distributed 

B. They are always free ensuring they can be implemented quickly 

C. They are validated across a wide range of environments making them more robust 

D. They make collaboration between organizations easier by giving a common language 

Correct Answer: B 

 

QUESTION 4

Which one of the following statements BEST describes a definitive media library (DML)? 
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A. A secure location where definitive hardware spares are held 

B. A secure library where definitive authorized versions of all media configuration items (CIs) are stored and protected 

C. A database that contains definitions of all media CIs 

D. A secure library where definitive authorized versions of all software and back-ups are stored and protected 

Correct Answer: B 

 

QUESTION 5

Which process is responsible for sourcing and delivering components of requested standard services? 

A. Request fulfilment 

B. Service portfolio management 

C. Service desk 

D. IT finance 

Correct Answer: A 
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