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QUESTION 1

A user has completed troubleshooting an on-premises Workspace ONE UEM. Which log level does the system need to
be set back to?

A. Severe

B. Full Debug
C. None

D. Error

Correct Answer: D

QUESTION 2

Given the following error:

Host Status Relay Endpaint Result

0 No The underlying connection was closed. An unexpected error occurred on a send.

What could be the issue?

A. SSL portforwarding is not configured correctly.

B. SSL v4 is configured in peer to peer mode.

C. Routing issues on the content gateway the SSL traffic is not forwarded to the UAG.
D. SSL introspection on the firewall interferes with the communication.

Correct Answer: A

QUESTION 3

An administrator plans to deploy the Microsoft Store for Business Apps with the help of an on-premises Workspace
ONE UEM environment.

What are the requirements for the offline license model?

A. The requirements are already implemented in Workspace ONE UEM.
B. Microsoft Azure Active Directory only

C. Microsoft Azure Active Directory and Okta

D. Microsoft Azure Active Directory and a secure file storage
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Correct Answer: A

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/9.7/vmware-airwatch-guides-97/ GUID-
AW97-Win_BSP_Deploy.html

QUESTION 4

An administrator has successfully configured the Google G-Suite integration with SEG v2 and password provision for all
of the users. However, after a period of time, users receive a wrong password notification when trying to sync emails.

What can cause this issue? (Choose two.)

A. The Google Apps Password Sync (GAPS) is enabled.
B. The Google Apps Directory Sync (GADS) is enabled.
C. SEG is not listening to port 443.

D. IP Whitelist is disabled in the Google Admin Console.

E. The service account certificate is not valid and needs to be updated on the G-Suite admin interface and uploaded to
Workspace ONE UEM.

Correct Answer:. AB

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/1811/VMware%20Workspace%
200NE%20UEM%20G00gle%20Sync%20Integration%20Guide=2=CDF%20PDF=en.pdf

QUESTION 5

An administrator has configured the Azure Active Directory configuration successfully. The Microsoft Store for Business
Applications does not work.

What is most likely the cause?

A. A Workspace ONE Enterprise Licensing is required.

B. The Workspace ONE UEM license of the Microsoft Store for Business is missing.

C. The Store for Business assets need to be configured at the same OG as the Azure AD services.

D. The Active Directory Federation Services (ADFS) connection to Microsoft Azure Active Directory is broken.
Correct Answer: C

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/1810/VMware-Workspace-ONEUEM-Mobile-
Application-Management/GUID-AWT-WIN-BSP-REQS.html
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