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QUESTION 1

An administrator has an on-premises Workspace ONE UEM which has a valid Apple Push Notification service (APNs)
certificate. No iOS apps can be installed. 

What could be the problem? 

A. The network ports 2195 and 2196 are blocked incoming. 

B. The network ports 5228-5230 are blocked outgoing. 

C. The network ports 2195 and 2196 are blocked outgoing. 

D. The network ports 5228-5230 are blocked incoming. 

Correct Answer: C 

 

QUESTION 2

Workspace ONE UEM sends the following notification about a Windows 10 device "A Health Attestation sample has not
been received from the device." 

What can cause this issue? 

A. The device does not support UEFI Secure Boot. 

B. Health attestation is only working with ENS. 

C. The device is using the wrong windows version. 

D. Device Health Attestation is not supported on Windows devices. 

Correct Answer: C 

 

QUESTION 3

An administrator is trying to add a public iOS application by using the App Store Search option from Workspace ONE
UEM. The application this administrator is looking for is not listed. 

What can be the problem? 

A. The Apple Push Notification Service (APNs) certificate is invalid. 

B. The application is not available in the selected country. 

C. The Apple Volume Purchase Program (VPP) sToken is expired. 

D. The application is free of charge. 

Correct Answer: B 
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QUESTION 4

An administrator is trying to enable AppWrapping for a special internal Android application, but the application fails to
get wrapped. Other internal applications are wrapped without complications. 

What could cause this failure? 

A. AppWrapping license is not assigned to the failed application. 

B. The maximum count of wrapped applications has been reached. 

C. AppWrapping works only with internal iOS applications. 

D. The internal app was built using Crosswalk on Android. 

Correct Answer: A 

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/services/vmware-airwatch-appwrapping-
guide.pdf 

 

QUESTION 5

Almost all users receive their emails on their mobile devices, but some users are not able to connect to Microsoft
Exchange 2016 while on premises. 

What can cause this issue? 

A. The user is a Workspace ONE UEM Console administrator and needs additional permissions on the Exchange
server. 

B. The users are also members of the Exchange Organization admin group. 

C. The Apple Push Notification (APNS) certificate is expired and needs to update the APNS certificate. 

D. Secure email gateway services are not running a verify that the SEG server is not member of the Active Directory. 

Correct Answer: A 
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