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QUESTION 1

A stock brokerage firm is providing financial services to their customers. Which two options are appropriate SLA and
OLA requirements? (Choose two.) 

A. The database support team must be staffed from 0700 to 1900 US/Eastern. 

B. The application performance must not degrade over VPN. 

C. The application must be respond to user queries in 4 seconds. 

D. The database must exhibit excellent availability. 

E. The web server access logs should be reviewed on a regular basis. 

Correct Answer: AC 

 

QUESTION 2

Exhibit: 

Refer to the exhibit. It depicts a portion of an "entity-relationship diagram" that results from a detailed data modeling and
analysis for an SDN application. 

Which option describes what "OPERATES" refers to in terms of data modeling? 

A. an action performed by some but not all customers 

B. a business process definition 

C. a workflow that describes the flow of information 

D. a relationship between two entities, CUSTOMER and FACILITY 

E. a software construct used as a place holder for future implementation 

F. an action performed by all customers 

Correct Answer: D 
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QUESTION 3

Which role represents the voice of the customer in the Scrum software development framework? 

A. development team 

B. Scrum master 

C. project wing 

D. product owner 

E. customer centre 

Correct Answer: D 

 

QUESTION 4

Which three options for hosting Cisco onePK Applications are valid? (Choose three.) 

A. process 

B. blade 

C. cloud 

D. endpoint 

E. data center 

Correct Answer: ABD 

 

QUESTION 5

Which three options are common programmability and automation requirements for the research academia, cloud
service providers, and enterprise segments? (Choose three.) 

A. network slicing 

B. scaling multitenancy 

C. resource automation and orchestration 

D. harvesting network intelligence 

E. service delivery 

Correct Answer: ABC 
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