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QUESTION 1

When troubleshooting an issue with an ERS 8000, running version 7.2, a technician notices that the "Online" LED is
steady amber for longer than 3 minutes. This is an indication of a software incompatibility. 

What is the first step in resolving this issue? 

A. Use the show chassis command to look for software versions running on the switch. 

B. Use the show compatibility command to verify that all software running is compatible. 

C. Reboot the switch using the boot flags to force the switch to auto-update the software. 

D. Use the show log command to check the system log for indications of communication problems. 

Correct Answer: D 

 

QUESTION 2

While troubleshooting the VSP 9000 system, a technician notices that one port Link/Activity LED is blinking constantly or
is nearly solid. This could be an indication of mis-configuration or high traffic volume. 

Using the CLI, what is the logical first step in troubleshooting this situation? 

A. Verify the port configuration parameters on the VSP 9000 system. 

B. Verify that there is not a broadcast storm by mirroring the traffic on that port. 

C. Verify the port configuration parameters on both ends of the connection. 

D. Verify the cable type and connectors on both ends of the connection. 

Correct Answer: C 

 

QUESTION 3

The attempt to manage an Ethernet Routing Switch (ERS) 8000 using a VRRP address was unsuccessful. What is
causing this problem? 

A. The virtual router identifier is 0. 

B. The datacenter interface is set as a critical IP interface. 

C. A real IP address is required for management access not a VRRP address. 

D. The incorrect MAC offset is configured for the VRRP address. 

Correct Answer: C 
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QUESTION 4

Which multicast technology, used with the Virtual Services Platform (VSP) 9000, allows the router to determine whether
any group members exist on its directly connected networks and switches? 

A. IGAP 

B. IGMP 

C. DVMRP 

D. PIM-SM 

Correct Answer: B 

 

QUESTION 5

Which file on the internal flash of Avaya Virtual Services Platform 9000 is used to specify the primary and backup
release names? 

A. version.cfg 

B. releases.cfg 

C. boot.cfg 

D. config.cfg 

Correct Answer: D 
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