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QUESTION 1

Which main components on Avaya AuraTM for Midsize Enterprises (formerly known as MBT), must be configured to
integrate with Contact Center Manager Server (CCMS) in an Avaya AuraTM Contact Center environment? 

A. System Platform, Media Server and Utility Server 

B. Cdom, WebLM License Manager and XEN Server 

C. SIP Enablement Services, Application Enablement Services and Communications Manager 

D. Office Communications Server, Media Application Server and Converged Office Server 

Correct Answer: C 

 

QUESTION 2

Which method does Avaya recommend for installing Contact Center Manager Server (CCMS) on a supported server? 

A. Run the installation from a remote hard disk copy of the installation DVD. 

B. Run the installation from a remote DVD-ROM drive that is accessible from the server over the LAN. 

C. Run the installation from the installation DVD, and use the DVD-ROM drive that is part of the server 

D. Run the installation from a remote DVD-ROM drive that is accessible from the server over the Internet 

Correct Answer: C 

 

QUESTION 3

How does Avaya recommend a Release Update (RU) or Service Pack (SP) be added during the installation of the
AuraTM Contact Center applications? 

A. Create a shared folder with full access on a network drive and download the RU or SP to it 

B. Stop the installation and use Add/Remove Programs to add the downloaded RU or SP 

C. Create a folder on the server where the Contact Center software is being installed and download the RU or SP to it 

D. Download the RU or SP and write it onto a DBD and then use the DVD to install it onto the server 

Correct Answer: C 

 

QUESTION 4

You want to implement High Availability which licensable feature is needed as a part of the License File? 

A. Multiplicity 
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B. Networking 

C. Standby Server 

D. Universal Networking 

Correct Answer: C 

 

QUESTION 5

You have installed Contact Center Manager Administration (CCMA) and Security Framework on the same server, The
customer wants to force Unified Communications Manager (UCM) users to change their password every 60 days. 

Which link under UCM is used to change the password aging setting? 

A. Administrative Users 

B. Audit 

C. Password 

D. Policies 

Correct Answer: D 
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