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QUESTION 1

A customer is deploying Security Framework with single sign on (SSO) functionality As a part of the configuration, it is
necessary to login to the Security Framework web tool-UCM. 

Which user can access and configure the Configuration window 

A. admin 

B. sysadmin 

C. webadmin 

D. local server administrator 

Correct Answer: A 

 

QUESTION 2

A customer is installing Avaya AuraTM Contact Center with Application Module Link (AML) connectivity to an Avaya
Communication Server 1000 (CS1000) switch with a remote survivable CS1000 backup site (Geographical
Redundancy) As part of the solution the customer wants to implement xxx AML based contact center with Contact
CENTER Manager Server (CCMS) installed in the main site and in a remote Backup site. You are currently installing the
primary site CCMS? What is the process for configuring the CS1000 Remote Backup/Survival Call Server (Survival
Media Gateway)? 

A. during CCMS Installation go to the Installation Data Window to the CS1000 tab, enter the CS1000 SMG ELAN IP
address in the "Alternative Switch IP Address" Field 

B. during CCMS Installation go to the Installation Data Window to the CS1000 tab, enter the CS1000 SMG Contact
Center Subnet IP address in the "Alternative Switch IP Address" Field 

C. In the CS1000 System Element Manager, configure the alternate Switch IP Address, The CS1000 will distribute the
primary CCMS registration IP to the backup CS1000 SMG D. In the CS1000 System, configure a management IP and
use this IP in the "Switch IP Address" field under the CS1000 tab in the Installation Wizard 

Correct Answer: A 

 

QUESTION 3

A customer is implementing a SIP-based Avaya AuraTM Contact Center The customer currently has Avaya Aura ME
(Midsize Enterprise) system installed (Formerly known as MBT-Midsize Business Template) 

Which protocol is used to transfer messages between the Avaya Aura ME AES (Application Enable Service) component
and the Contact Center Manager Server (CCMS) component? 

A. Meridian Link Protocol 

B. H323 

C. TR/87 
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D. Application Module Link (AML) 

Correct Answer: C 

 

QUESTION 4

A customer has purchased Avaya AuraTM Contact Center with the correct licensing to provide Open Queue session
license and to provide agent licenses for the required multimedia contact types For this customer, where is Open Queue
enabled? 

A. In the Contact Center Manager Sever (CCMS), Server Configuration, in the Main Menu Licensing tab 

B. in the Contact Center License Manager, Configuration, in the Contact Center Licensing tab 

C. in the CCMS, Multimedia Commissioning, Multimedia Licensing tab 

D. in the Contact Center Manager Administration (CCMA), Configuration, Applications, in the LM Service Configuration
Setup tab 

Correct Answer: A 

 

QUESTION 5

You are installing an Application Module Link (AML) based Contact Center Manager Server (CCMS) with only one
network interface card (NIC) CARD After finishing the installation, and looking under the System Control and Monitor
Utility, it is noticed that the TFE, VSM and ASM services are down. 

Which three situations can cause this? (Choose three) 

A. There is no network connection between the CCMS and Communications Server 1000 (CS1000) Ping both directions
to verify the connection 

B. Nodal License must be changed to a Corporate License, otherwise the services will stay down 

C. Within the CS1000 AML configuration, verify ELAN and VAS configuration and verify AML is enabled 

D. Only a SIP-based CCMS can have one LAN card Add a second LAN card 

Correct Answer: A 
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