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QUESTION 1

After completing the in installation of the Contact Center Manager Server (CCMS), you want to display the installation
log. What is the path to this log?

A. D:\Avaya\Logs\PV/|

B. C:\Logs\CCMS

C. C:\Avaya\Logs\Sysops
D. D:\Log\CMS

Correct Answer: C

QUESTION 2

A customer is deploying Security Framework with single sign on (SSO) functionality As a part of the configuration, it is
necessary to login to the Security Framework web tool-UCM.

Which user can access and configure the Configuration window
A. admin

B. sysadmin

C. webadmin

D. local server administrator

Correct Answer: A

QUESTION 3

You are configuring the Contact Center Manager Server (CCMS) operating system as part of the pre- installation tasks.
What is a valid name for the server computer name?

A. Toronto2

B. 2Toronto

C. Toronto2_

D. Toronto 2

Correct Answer: A

QUESTION 4
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A customer is installing Avaya AuraTM Contact Center with Application Module Link (AML) connectivity to an Avaya
Communication Server 1000 (CS1000) switch with a remote survivable CS1000 backup site (Geographical
Redundancy) As part of the solution the customer wants to implement xxx AML based contact center with Contact
CENTER Manager Server (CCMS) installed in the main site and in a remote Backup site. You are currently installing the
primary site CCMS? What is the process for configuring the CS1000 Remote Backup/Survival Call Server (Survival
Media Gateway)?

A. during CCMS Installation go to the Installation Data Window to the CS1000 tab, enter the CS1000 SMG ELAN IP
address in the "Alternative Switch IP Address" Field

B. during CCMS Installation go to the Installation Data Window to the CS1000 tab, enter the CS1000 SMG Contact
Center Subnet IP address in the "Alternative Switch IP Address" Field

C. In the CS1000 System Element Manager, configure the alternate Switch IP Address, The CS1000 will distribute the
primary CCMS registration IP to the backup CS1000 SMG D. In the CS1000 System, configure a management IP and
use this IP in the "Switch IP Address" field under the CS1000 tab in the Installation Wizard

Correct Answer: A

QUESTION 5

Which operating system features should be enabled in Windows Server 2008 operating system before you install
Contact Center Manager Administration (CCMA)?

A. Windows Server Backup for running CCMA Server Backups and Internet Information Services (11S)

B. TFTP Client to Backup of the CCMA configuration files to remote TFTP Server and XPS Viewer to view reports on
the server

C. Storage Manager for SAN\\'s for managing the remote backups and IIS
D. IS and XPS Viewer to view reports on the server

Correct Answer: A
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