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QUESTION 1

Which three operating systems are supported for a Contact Center Manager Application (CCMA) client
installation?(Choose three) 

A. Windows 2000 Professional 

B. Windows XP Professional SP2 or later 

C. Windows Vista Business SP1 (32-bit) 

D. Windows Vista Basic 

E. Windows 7 

Correct Answer: BCE 

 

QUESTION 2

A customer is deploying Security Framework with single sign on (SSO) functionality As a part of the configuration, it is
necessary to login to the Security Framework web tool-UCM. 

Which user can access and configure the Configuration window 

A. admin 

B. sysadmin 

C. webadmin 

D. local server administrator 

Correct Answer: A 

 

QUESTION 3

You are preparing to connect the hardware for the Contact Center Manager (CCMS) in a dual-network interface card
(NIC) configuration. Which statement describes the dependency that must be considered? 

A. Ensure that NetBIOS on both of the NICs is enabled 

B. The ELAN subnet card comes first in the binding order 

C. The Contact Center Server subnet card comes first in the binding order 

D. If the server has more than two NICs, ensure that all NICs are enabled and all have IP addresses assigned to them 

Correct Answer: C 
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QUESTION 4

When preparing a server platform operating system with 8 GB of RAM and 500 GB of hard drive space for Contact
Center Manager Server (CCMS) XXXX will how you configure the server\\'s Virtual Memory settings? 

A. Set the Virtual Memory to equal one-half of the physical memory 

B. Set the Virtual Memory to equal the physical memory 

C. Set the Virtual Memory to equal two times the physical memory 

D. Let the Operating System manage the Virtual Memory 

Correct Answer: A 

 

QUESTION 5

In a customer\\'s Local Area Network, some segments in the network do not allow multicast for transmitting data. 

When configuring the Contact Center Manager Administration (CCMA) using the RTR Registry Settings (Real-Time
Reporting), how can network bandwidth usage be limited? 

A. In the Output Rate box, type the maximum number of simultaneous outputs that the server is directed to allow 

B. In the Output Rate box, type the minimum number of simultaneous outputs that the server is directed to allow 

C. In the Unicast Sessions box, type the maximum number of simultaneous unicast sessions that the server is directed
to allow 

D. In the Minimum Unicast Sessions box, type the minimum number of simultaneous unicast sessions that the server is
directed to allow 

Correct Answer: C 
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