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QUESTION 1

During the Avaya Aura Contact Center (AACC) software installations, which tool launches once the UniversalInstaller
configuration is successfully completed? 

A. Avaya Aura Contact Center Configuration Wizard 

B. Avaya Aura Contact Center Startup Wizard 

C. Avaya Aura Contact Center Installation Wizard 

D. Avaya Aura Contact Center Ignition Wizard 

Correct Answer: D 

 

 

QUESTION 2

To ensure resiliency, you have been asked to add an additional license manager to the network. Which licensing type
supports an additional license manager? 

A. Nodal Enterprise, when a standby license manager is configured. 

B. Remote Enterprise, when a standby license manager is configured. 

C. Network Enterprise, where you can configure a primary and a secondary License Manager. 

D. Corporate Enterprise, where you can configure a primary and a secondary License Manager. 

Correct Answer: D 

 

QUESTION 3

When configuring servers for an Avaya Aura Contact Center (AACC) High Availability (HA) implementation, if you are
using the Hosts files to resolve Managed names to Managed IP Addresses, ensure that you add the Managed Names
and Managed IP Addresses to the Hosts file. 

Which DNS entries must be made for the HA servers? 

A. One Dynamic DNS entry for the Active server One Dynamic DNS entry for the Standby server One Dynamic DNS
entry for the Managed name and associated IP address 

B. Static DNS entry for the Active server 

C. One DNS static entry for the Active server One DNS static entry for the Standby server One DNS static entry for the
Managed name and associated IP address 

D. One static entry for the Active server One static entry for the Standby server 

Correct Answer: D 
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QUESTION 4

You are configuring the Real-Time Statistics Multicast (RSM) settings on a newly installed Avaya Aura Contact Center
(AACC). 

Which address is within the acceptable range for use as an IP Multicast address on Contact Center Manager Server
(CCMS)? 

A. 223.0.0.255 

B. 225.0.1.254 

C. 242.0.1.0 

D. 240.255.255.254 

Correct Answer: C 

Reference: https://downloads.avaya.com/css/P8/documents/100093187 (42) 

 

QUESTION 5

You are deploying Avaya Agent Desktop (AAD) for the first time in a SIP-enabled contact center. 

Which configuration step should be performed in Contact Center Management Administration (CCMA) for agents to use
AAD? 

A. Assign an AAD login ID and password to each agent. 

B. Enable Agent Desktop integration in each agent\\'s Call Presentation Class. 

C. Associate a domain user account with each agent. 

D. Acquire each agent\\'s telephone. 

Correct Answer: C 
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