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QUESTION 1

Which port do you use on you, laptop to establish a connect with the Secondary Camera port on the Primary Codec?
A. USB port

B. RJ11 modem port

C. RJ45port

D. Printer port

Correct Answer: C

QUESTION 2

What do you need to press within 60 seconds after the headset, mute, and speaker buttons begin to flash during the
factory reset process for a 7975G IP Phone?

A. 123456789*0#

B. 23456and****

C. 12345678010##
D. 1247829000**and

Correct Answer: A

QUESTION 3

Which CTS endpoint allows you to choose a camera focus distance of 1 feet and 6 feet?
A. CTS-3200

B. CTS-3010

C. CTS-1300

D. CTS-500

Correct Answer: D

QUESTION 4
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A 7960 phone was just replaced at the customer site. The speakerphone is no: working.
How can you verify that the setting is enabled?

A. Press the Settings button on the phone and go to User Preferences

B. Power cycle the IP phone

C. Instruct the customer to log in to the Call Manager, go to Devices > Phone > Phone Configuration, and ensure the
speakerphone is enabled

D. Check the phone status in the CTS Web GUI

Correct Answer: C

QUESTION 5

What is the ramp of client-side application tool that uses HTTPS and TCP to monitor system performance and device
status?

A. TAPS
B. RTMT
C. JTAPI
D. CTL Client

Correct Answer: B
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