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QUESTION 1

Which two releases require physical media to be ordered and received prior to patching or upgrading Cisco Unified
Contact Center Express? (Choose two.) 

A. minor release 

B. major release 

C. service update 

D. engineering special 

Correct Answer: AB 

 

QUESTION 2

Which two tasks must an administrator perform on Cisco Desktop Administrator to support presence integration?
(Choose two.) 

A. Assign a contact list to a CSQ. 

B. Assign a contact list to a workflow group. 

C. Assign an SME to a contact list. 

D. Assign a contact list to a skill. 

E. Assign an SME to a CSQ. 

Correct Answer: BC 

 

QUESTION 3

During runtime, when a valid SQL Query in a DB Read step returns 0 rows, which branch of the step will be executed? 

A. Timeout 

B. SQL Error 

C. Successful 

D. No Data 

Correct Answer: C 

 

QUESTION 4

What is the maximum number of agents that can be supported by Cisco Unified CCX 8.0 when deployed with Cisco
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Unified Communications Manager? 

A. 50 

B. 150 

C. 300 

D. 400 

Correct Answer: C 

 

QUESTION 5

What is the maximum round-trip time between Cisco Unified CCX servers in a WAN deployment? 

A. 2 ms 

B. 10 ms 

C. 50 ms 

D. 80 ms 

Correct Answer: D 
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