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QUESTION 1

In the Cisco Unified Contact Center Enterprise solution, which two agent CTI desktop options support Transport Layer
Security? (Choose two.)

A. Cisco Agent Desktop

B. CTI OS Agent Desktop using Java CIL
C. CTI OS Agent Desktop using C++ CIL
D. CTI OS Agent Desktop using .NET CIL

Correct Answer: AC

QUESTION 2

During a normal call flow in the Cisco Unified Contact Center Enterprise solution, how long is the Cisco Unified IP IVR
engaged?

A. from the call arrival to the point that the agent answers
B. from the transfer to IVR to the point that the agent hangs up
C. from the transfer to IVR to the point that the agent answers
D. from the call arrival to the point that the agent is ready

Correct Answer: C

QUESTION 3

In the Cisco Unified Contact Center Enterprise 8.0(x) Multi-Line ACD feature, how many total lines can the CTI Desktop
monitor on the Cisco Unified IP phone?

A. two: one ACD and one personal lines
B. threE. two ACD and one personal lines
C. threE. one ACD and two personal lines
D. four: one ACD and three personal lines
E. four: two ACD and two personal lines
F. fivE. one ACD and four personal lines
G. fivE. two ACD and three personal lines

Correct Answer: D
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QUESTION 4

Using the Cisco Unified Contact Center Enterprise 8.0(x) Analysis Manager CLI, which command will show the current
debug trace levels?

A. show log

B. show trace
C. show level
D. show debug

Correct Answer: D

QUESTION 5

Microsoft Windows Active Directory in Cisco Unified Contact Center Enterprise controls all of these types of user access
except which one?

A. Supervisor CTI OS or Cisco Agent Desktop user login
B. ConfigManager user access on Admin Workstation

C. WebView user login

D. service account login

Correct Answer: A
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