R VCE & PDF https://lwww.geekcert.com/642-243.html
' 2024 Latest geekcert 642-243 PDF and VCE dumps Download
2 GeekCert.com

642-2439%AS

Unified Contact Center Enterprise Support Exam

Pass Cisco 642-243 Exam with 100% Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://lwww.geekcert.com/642-243.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by Cisco
Official Exam Center

After Purchase

Guarantee

Free Update SKTISFACTION GUARANTEEp
Satisfied Customers

Q00O

Latest 642-243 Dumps | 642-243 VCE Dumps | 642-243 Practice Test 1/7


https://www.geekcert.com/642-243.html
https://www.geekcert.com/642-243.html
https://www.geekcert.com/642-243.html

VCE & PDF https://lwww.geekcert.com/642-243.html
2024 Latest geekcert 642-243 PDF and VCE dumps Download

GeekCert.com

QUESTION 1

Refer to the exhibit. In a Cisco Unified Contact Center Enterprise system, callers have reported that their calls are
dropping intermittently without hearing any greetings or queue music. At times they are able to hear Cisco Unified IP
IVR

prompts but are then dropped before connecting to an agent.

The Cisco Unified Communications Manager is configured as follows for this deployment:

All CTI Route Points that make requests to Cisco Unified ICM have names that start with "IPCC."

All CTI Route Points used for Cisco Unified ICM Translation Routing to the Cisco Unified IP IVR are named starting with
"Trans."

All CTI Ports used by the Cisco Unified IP IVR are named starting with "CTI."
All Agent Phones are named starting with "SEP."

There is concern about how these devices are associated in the Cisco Unified Communications Manager configuration.
The device associations for the PGuser and IVRuser are shown in the exhibit.

Given the problem and the current device associations, what two things might be causing these call failures? (Choose
two.)

] % TransRtRe2 TransRtRP2 @ anoi e Controlled
‘iﬂ TrarsRtRP3 TransRtRP3 ) 6002 ') Controlled
48 Transrtrpa TransRtRP4 ® 6003 0 Controlled

A. "Enable CTI Application Use" is not checked on the PGuser and IVRuser configurationoptions

B. The Peripheral Gateway and Cisco Unified IP IVR do not use the PGuser nor IVRuser Cisco Unified Communications
Manager user accounts

C. CTI_1300 and TransRtPT3 should not be associated with the PGuser Cisco Unified Communications Manager user
account

D. All devices should be associated with both the PGuser and IVRuser Cisco Unified Communications Manager user
accounts

E. The Agent IP Phone 3001 should not be associated with the IVRuser Cisco Unified Communications Manager user
account

F. The problem is not with the configuration. The Cisco Unified Communications Manager database subscription is
broken on subscribers

Correct Answer: CE

QUESTION 2
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Common configuration elements occur across Cisco Contact Enterprise solution components. Drag and drop the Cisco

Unified ICM configuration elements on the left to the matching Cisco Unified Communications Manager and IP IVR
configuration elements on the right.

Select and Place:

Common configuration elements occur across Cisco Contact Center Enterprise solution components. Drag and drop the

Cisco Unified ICM configuration elements on the left {o the matching Cisco Unified Communications Manager and IP IVR
configuration elements on the right.

e Unified Ch: IF Phone Directory Number

e s : Unified CW: CTl Route Foint
- Cisco Unified [Ch: Device Target .:

Csco Unified IP VR CTI Port Group Mumber

Unified Cht: WP 30 1P Phone Device

Jnified Ch: Subscriber Name/P Address

Cisco L_Inlﬁ_ed ICiv: vRU 'Pe\rlph'era'l - Trunk G-oup Number

Select and Place:

Common configuration elements occur across Cisco Contact Center Enterprise solution components. Drag and drop the

Cisco Unified ICM configuration elements on the left io the matching Cisco Unified Communications Manager and IP VR
configuration elements on the right.

- Unified Ch: IF Phone Directory Mumber

e B : Unified Ch: CTI Route Point
S Cleco Unifi_e:_i-!(_:M: D’eVi_ce Ta_'rget' _:

Csco Unified P VR CTI Port Group Mumber

Unified Ch: WIP 30 1P Phone Device

Jnified Ch: Subscriber Name/P Address

Ciseo Unified ICm: vRU Perlphéral,— Trunk Soup Number

Correct Answer:
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Common configuration elements occur across Cisco Contact Center Enterprise solution components. Drag and drop the
Cisco Unified ICM configuration elements on the left {o the matching Cisco Unified Communications Manager and IP IVR
confliguration elements on the right.

-~ Cisco Unified ICM: Device Target

S

Cisco Urified ICY ¥R Feripharal- Trirk Group Nurber

Cisco Unified ICM: Outbound Diler Port

Cisco Urified ISVt J2 Maragsr PG Settp - SERVICE field

QUESTION 3

Refer to the exhibit. In a Cisco Unified Contact Center Enterprise deployment, the Cisco Unified ICM Call Routing Script
shows one call failed in the Translation Route to VRU node. How will the system treat this call?
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A. If a Default Route is configured on the Peripheral, the call is redirected to the number configured under "Forward On
Failure” on the CTI Route Point used for the Dialed Number in Cisco Unified Communications Manager.

B. The caller would hear the default error prompt from the Cisco Unified IP IVR.

C. The script would return the label 8000, so the call is redirected to the extension 8000 in Cisco Unified
Communications Manager.

D. If a Default Route is configured on the Peripheral, the call is rerouted to the Default Route.

Correct Answer: D

QUESTION 4

Refer to the exhibit. In a Cisco Unified Contact Center Enterprise deployment, Agent 180020 using the Cisco Unified
Communications Manager IP Phone with Extension 7220 is unable to log in to the system.

Given the configuration in the exhibit, what changes need to be made to allow this agent to log in?
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A. Add the agent\\'s device (IP Phone) to the Controlled Devices for PGuser JTAPI/CTI Application User using Cisco
Unified Communications Manager Administration.

B. Add Agent 180020 to the "Sales" skill group to allow the system to route calls to the agent.

C. Add the agent\\'s device (IP Phone) to the Controlled Devices for IPIVRuser JTAPI/CTI Application User using Cisco
Unified Communications Manager Administration.

D. Add the Role "Standard Presence User" to the PGuser configuration using Cisco Unified Communications Manager
Administration.

Correct Answer: A

QUESTION 5
Refer to the exhibit. In the Cisco Unified Contact Center Enterprise solution, there are a number of different log files that

are generated by different components and processes in the solution. Identify the specific process that generated the
log file.
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Trace; DevicaTargetPreCalling: “relock: RTRCallKey=148408 3062 NTID: 0 dialed number=1 0200 CED= A5TID=5200

Trace: Devica TargetPreCallind: *ostLock: RTRCallKey=142408 2062 ASTIC: 5203 NTID: 0 Ext 21156

Trace: AddPreRoutedCall: Inst: M211%6€ CreatedBy Precall: T PeriphCID: -1 Queue Count: 1 Router Call Key=[{14240202062)
Trace: Telephony Dtiver::ProcessCETAROule Belect: crossRefiD=46262, RTRCAlKey=14 8408 2062, [abel 2112€ cal|D=50352922

A. CTI OS (Server)

B. CTI OS (Client)

C. JTAPI Gateway (jgw)

D. UC Manager PIM (Enterprise Agent PIM)
E. ICM Call Router (rtr)

Correct Answer: D
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