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QUESTION 1

Common configuration elements occur across Cisco Contact Enterprise solution components. Drag and drop the Cisco
Unified ICM configuration elements on the left to the matching Cisco Unified Communications Manager and IP IVR
configuration elements on the right. 

Select and Place: 

Select and Place: 
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Correct Answer: 

 

 

QUESTION 2

In the Cisco Unified Contact Center Enterprise deployment, agents are reporting they are getting two ACD calls from the
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system at once. Which three of these tools or logs would be useful to help find the cause of this error? (Choose three.) 

A. RTRTrace to enable tracing on the Cisco Unified ICM Call Router 

B. Procmon to enable tracing on the Cisco Unified Communications Manager Peripheral Gateway 

C. TraceUtil to enable tracing on the Cisco Unified Communications Manager Peripheral Gateway 

D. EMSTrace to enable tracing for OPC on the Cisco Unified Communications Manager Peripheral Gateway 

E. OPCTest to turn up tracing for OPC on the Cisco Unified Communications Manager Peripheral Gateway 

F. OPCTrace to turn up tracing for OPC on the Cisco Unified Communications Manager Peripheral Gateway 

Correct Answer: ABE 

 

QUESTION 3

Refer to the exhibit. The Cisco Unified Communications Manager Peripheral Gateway is unable to connect and activate
the link to Cisco Unified Communications Manager. Review the log file from the Cisco Unified Communications Manager
JTAPI Gateway. What are two possible causes of this failure to connect? (Choose two.) 

A. The Cisco Unified Communications Manager is not reachable on the network. 

B. The JTAPI Gateway\\'s configuration of the Cisco Unified Communications Manager Publisher IP Address is invalid. 

C. The JTAPI Gateway\\'s configuration of the JTAPI User ID (ccm1pguserX) does not match with the Cisco Unified
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Communications Manager\\'s preconfigured ID. 

D. The JTAPI Gateway version is not compatible with the Cisco Unified Communications Manager version and needs to
be downloaded again from the Plug-in page in Cisco Unified Communications Manager. 

E. The Cisco Unified Communications Manager\\'s CTI Manager service is not enabled. 

F. The JTAPI Gateway\\'s configuration of the JTAPI User Password does not match the Cisco Unified Communications
Manager\\'s preconfigured password. 

Correct Answer: CF 

 

QUESTION 4

In a Cisco Unified Contact Center Enterprise deployment, which three traces would you apply for a Cisco Unified
Communications Manager PIM in the Cisco Unified ICM PROCMON tool? (Choose three.) 

A. trace *low* /on 

B. trace csta* /on 

C. trace *event /on 

D. trace closedcalls /on 

E. trace precall /on 

F. trace routing /on 

Correct Answer: BCE 

 

QUESTION 5

Drag and drop the Cisco Unified ICM Support Utility on the left to its function on the right. 

Select and Place: 
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Select and Place: 

Correct Answer: 
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