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QUESTION 1

You have received a trouble ticket stating that users in accounting are not able to use the CFwdAll softkey to forward
their calls to voice mail. Their phones continue to ring when they receive inbound calls, even after they have pressed the
CFwdAll softkey and the Messages button. What is a possible cause of this issue? 

A. The users have not been enabled to use CTI. 

B. The users have not been associated with their phones. 

C. The voice-mail ports are not registered. 

D. There is a database replication issue with the subscriber the phones are registered to. 

E. The phones are not configured to use the standard phone template. 

Correct Answer: D 

 

 

QUESTION 2

Which log file contains call-processing information from services such as Cisco Unified CallManager and Cisco Unified
CallManager CTI Manager? 

A. CTI trace 

B. SDI trace 

C. CDROnDemand 

D. SDL trace 

Correct Answer: D 

 

 

QUESTION 3

Refer to the topology exhibit. 

642-427 VCE Dumps | 642-427 Study Guide | 642-427 Exam Questions                                2 / 7

https://www.geekcert.com/642-427.html
https://www.geekcert.com/642-427.html
https://www.geekcert.com/642-427.html


https://www.geekcert.com/642-427.html
2021 Latest geekcert 642-427 PDF and VCE dumps Download

When the Cisco Unified Communications Manager at the BR1 site loses connectivity to the SAF network, the call to
extension 3001 fails to reroute via the PSTN. 

Examine the SDI trace in the exhibit. 

What is the most likely cause of the failure? 
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A. The full E.164 number for extension 3001 could not be constructed. 

B. The Cisco Unified Communications Manager at the HQ site was unable to determine the ToDlD number to extension
3001. 

C. The calling phone line CSS does not have access to the V route pattern. 

D. CCD requesting service does not have the correct partition configured for CCD learned patterns 

E. The AAR CSS for the HQ phone does not have access to the \\ route pattern. 

Correct Answer: E 
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QUESTION 4

Refer to the exhibit. 

When Alice at extension 2001 places a call to Bob at extension 3001, Bob hears Alice\\'s voice twice. What type of echo
is this classified as? 

A. Talker echo. 

B. Listener echo. 

C. Tail circuit echo. 

D. Front end circuit echo. 

Correct Answer: B 

 

 

QUESTION 5

After a successful login using Cisco Extension Mobility, an IP phone performs a restart followed by a reset. 

What can cause this issue? 

A. The phone model to which the user logged in is a different model than the model that is configured in the user device
profile. 

B. The locale that is configured on the phone is different than the locale that is configured in the user device profile. 
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C. The security profile that is specified in the user device profile does not match the security profile for the phone where
the user logged in. 

D. The user device profile and the phone that is used for the Cisco Extension Mobility log in do not use the same phone
protocol. 

Correct Answer: B 
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