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QUESTION 1

What is the default differentiated services code point value assigned to the voice control traffic in Cisco Unified
CallManager Version 4.0 or later? 

A. 28 

B. 31 

C. 26 

D. 24 

Correct Answer: D 

 

QUESTION 2

abc.com\\'s Bicycles has three manufacturing plants and 145 retail stores. Each of the manufacturing plants has a Cisco
Unified CallManager cluster. The retail stores use a mix of Cisco Unified CallManager Express and key systems with
gateways. What is the recommended trunk type to use on the Cisco Unified CallManager clusters for full intersite calling
capability? 

A. gatekeeper-controlled interclustertrunks 

B. gatekeeper-controlled H.225 trunks 

C. non-gatekeeper-controlled intercluster trunks 

D. SIP trunks 

Correct Answer: B 

 

QUESTION 3

Which of these two route patterns will be matched if 99118855 is dialed with en bloc dialing enabled? 

9.911 Urgent Priority Enabled 9.[2-9]XXXXXX 

A. 9.911 will always be matched because it is tagged as Urgent Priority. 

B. 9.[2-9]XXXXXX will be matched first because en bloc dialing is being used. The Urgent Priority tag will be ignored in
this case. 

C. There will be a tie between the two route patterns, and a random selection will be made. 

D. The 9.911 pattern will be dialed first and if the call is not successful, then the other potential match will be attempted. 

E. Cisco Unified Communications Manager will not be able to determine which pattern to match. For this reason, it will
generate an annunciator message that the call cannot be completed as dialed. 

Correct Answer: B 
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QUESTION 4

Which three of these are considered Cisco Unified Communications Manager Network services? 

A. Cisco CallManager 

B. Cisco CDP 

C. Cisco DB Replicator 

D. Cisco CallManager Admin services 

E. Cisco TFTP 

F. Cisco DirSync 

Correct Answer: BCD 

Reference : Cisco Unified Serviceability Administration Guide , Release 8.6(1), page-91 

A: The Cisco CallManager service provides software-only call processing as well as signaling and call control
functionality for Cisco Unified Communications Manager. This is part of the feature services. 

E: TFTP is part of the CM Services 

F: DirSync is a directory service 

 

QUESTION 5

What is the process used to restore an entire cluster in the event of a catastrophic failure? 

A. Restore the first node by doing a fresh install, restore the first node database from DRS, and then restore the
subsequent nodes from the DRS backup location. 

B. Restore the first node from tape or SFTP and then restore each subsequent node. 

C. Restore the first node and then perform a database push to the subsequent nodes in the cluster. 

D. Restore all the nodes in the cluster by means of a fresh install and then restore the features and subcomponents to
each server by means of DRS. 

Correct Answer: A 

Disaster Recovery System Administration Guide Before you restore a cluster, make sure that all nodes in the cluster are
up and communicating with the first node. You must carry out a fresh install for the nodes that are down or not
communicating with first node at the time of the restore. Restoring the first node restores the whole cluster database.
This may take up to several hours based on number of nodes and size of database being restored. If a subsequent
node is down or not connected to the cluster during the cluster restore, the database component restore will skip that
node and proceed with the next one. You must carry out a fresh install of Cisco Unified Communications Manager on
these subsequent nodes. You can restore the whole cluster as a single operation. The first node and the subsequent
nodes do not necessarily need to be restored in two separate operations. 
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