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QUESTION 1

Wireless IP phone users are complaining that during the day there are certain points in the facility where voice quality is
poor. How should you troubleshoot this issue? 

A. Perform a detailed analysis of the voice call quality from end to end. 

B. Ask the users to capture voice quality statistics from their wireless IP phones the next time they have issues. 

C. Go into the Cisco WLC and monitor client details for WMM issues. 

D. Locate the APs in question and use the Cisco WLC to enable TSM to capture WLAN voice traffic statistics. 

Correct Answer: D 

 

QUESTION 2

Which two configurations can resolve one-way audio in WLANs? (Choose two.) 

A. DTPC 

B. TPC on AP 

C. Platinum QoS in the WLAN 

D. admission control 

E. maximum transmit power 

Correct Answer: AB 

 

QUESTION 3

Refer to the exhibit. 

Voice bearer traffic is being sent downstream using a WLAN configured for gold QoS. Which two of these options
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indicate the inner 802.11e QoS markings and QoS CAPWAP markings that are used at location 1? (Choose two.) 

A. Inner 802.11e: UP 6 

B. Outer CAPWAP: DSCP EF and CoS 5 

C. Outer CAPWAP: DSCP 46 and CoS 4 

D. Inner 802.11e: UP 3 

E. Outer CAPWAP: DSCP AF31 and CoS 3 

F. Outer CAPWAP: DSCP AF41 and CoS 4 G. Outer CAPWAP: CoS 5 

H. Inner 802.11e: UP 5 

Correct Answer: CH 

 

QUESTION 4

A network engineer is having wireless multicast fail when it hits the wired network. What command will show the source
of multicast groups for troubleshooting? 

A. show ip igmp 

B. show ip mroute 

C. show ip mcache 

D. show ip interface counts 

E. show ip route 

Correct Answer: B 

 

QUESTION 5

When calculating bandwidth usage for an application, what two values represent the minimum and maximum 802.11
overhead per frame? (Choose two.) 

A. 16 bytes 

B. 24 bytes 

C. 28 bytes 

D. 48 bytes 

E. 56 bytes 

F. 60 bytes 

G. 64 bytes 
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Correct Answer: CF 
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