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QUESTION 1

What is the minimum number of days Cisco hardware and software products are covered under warranty? 

A. 90 

B. 60 

C. 30 

D. 120 

Correct Answer: A 

 

QUESTION 2

A landscape architecture company wants to increase productivity by deploying new multiservice applications, including
collaborative online design workshops, web-enabled call centers, and real- time distance learning. Which Cisco solution
matches this business need? 

A. network security 

B. storage-area network (SAN) 

C. wireless local-area network (WLAN) 

D. Internet Protocol (IP) telephony 

Correct Answer: D 

 

QUESTION 3

Which open standard promotes interoperability among the wireless client adapters and dial-in servers of various
manufacturers? 

A. 802.11b 

B. service set identifier (SSID) 

C. Extensible Authentication Protocol (EAP) 

D. Wired Equivalent Privacy (WEP) 

Correct Answer: C 

 

QUESTION 4

Which Cisco router series supports Frame Relay, Asynchronous Transfer Mode (ATM), and leased lines in a single
platform, allowing service providers to offer multiple types of services to end users without having to maintain multiple
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edge devices? 

A. 7600 Series 

B. 10000 Series 

C. 3600 Series 

D. 15000 Series 

Correct Answer: B 

 

QUESTION 5

Which Cisco Internet Protocol (IP) telephony product or series is an integrated suite of software solutions that provides a
flexible infrastructure for managing customer service? 

A. Cisco CallManager 

B. Cisco Conference Connection 

C. Cisco Integrated Communications System (ICS) 7750 

D. Cisco IP Contact Center (IPCC) 

Correct Answer: D 
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