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QUESTION 1

Which of the following is the best way to open a TAC case?
A. through the local account team

B. using the U.S. Postal Service

C. by fax

D. using cisco.com

Correct Answer: D

QUESTION 2

What is Cisco\\'s overall vision in the Smart Grid market?

A. To design and architect governmental policies which can be integrated into the power grid.

B. To design and architect Intelligent Electronic Devices which can be integrated into the power grid.
C. To design and architect end-to-end solutions which can be integrated into the power grid.

D. To design and architect point products which can be integrated into the power grid.

E. To design and architect video cameras, which can be integrated into the power grid.

Correct Answer: A

QUESTION 3

How many types of encryption are available for the CGR products?
A. 5 types

B. 3 types

C. 1 type

D. 2 types

E. 4 types

Correct Answer: B

QUESTION 4

Which option is NOT one of the business drivers behind trends in the Global Energy Market?
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A. Cost of doing business

B. Aging infrastructure and workforce
C. Changing Grid Architecture

D. Global warming

E. New Consumer Interaction Model

Correct Answer: E

QUESTION 5

Which solution will allow remote engineering support for trouble or fault analysis?
A. remote engineering access (VPN)

B. network security

C. physical access control

D. network security

Correct Answer: A
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