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QUESTION 1

What resource would you recommend to a new Cisco partner for a variety of tools?
A. Channel Incentive program

B. Unified Communications for SMB

C. Partner Central

D. Steps to Success

E. Instructions: Number of answers: 1

Correct Answer: C

Partner Central is resource recommended for new Cisco SMB partner.

SMB Partner Central
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QUESTION 2

If you have Cisco integrated services router and need to upgrade the Cisco IOS image, which kind of Cisco Support
services do you need?

A. CiscoOSMARTNEet onsite

B. Cisco TAC

C. Advanced Hardware Replacement
D. Software Support

Correct Answer: D
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QUESTION 3

What are two benefits for the Cisco Partner, derived from the Cisco SBR Methodology? (Choose two.)
A. There is less risk through the implementation of proven solutions

B. Proactive planning enhances customer satisfaction

C. Thereare faster implementation of new business applications

D. Solution differentiation from the competition allows for premium margins

Correct Answer: BD

QUESTION 4

What are two ways in which the use of a Cisco ASA 5505 protects a small business website? (Choose two.)
A. Helps block multimedia

B. Prevents unauthorized access

C. prevents the use of instant messenger

D. prevents suppliers from accessing network

E. helps comply with privacy regulations

Correct Answer: BE

QUESTION 5

Which two types of information might be found at the Small Business Partner Central website? (Choose two.)
A. specialization and certification details

B. product information on thesa Center products-

C. online product ordering

D. technology partner products and services

E. sales program information

Correct Answer: AE
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