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QUESTION 1

Which two protocols provide investment protection to Cisco SPA phone owners who are migrating from a hosted
offering with a major third-party call control system to an on-premises Cisco unified communications 5000 series?
(Choose two) 

A. SIP 

B. SMTP 

C. SNMP 

D. SPCP 

E. SSL 

Correct Answer: AD 

 

QUESTION 2

Which three options are characteristics of Cisco RV Series Routers? (Choose three) 

A. Browser-based configuration 

B. Hosted security 

C. Integrated voice mail 

D. Survivable remote site telephony 

E. Virtual private network connectivity 

F. Wired and wireless versions 

Correct Answer: AEF 

 

QUESTION 3

Which three options can a business customer achieve using WebEx meeting center? (Choose three.) 

A. Acquire and ship new inventory. 

B. Collaborate with remote suppliers. 

C. Lower employee turnover. 

D. Reduce travel time and expense. 

E. Share applications on a desktop. 

F. Streamline business operations. 
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Correct Answer: BDE 

 

QUESTION 4

What are three of the five general business topics that Cisco has defined that small business owners need to think
about in terms of running their business? (Choose three) 

A. server customers better 

B. use Unified Communications to solve problems 

C. crease cash flow 

D. be more productive 

E. work from anywhere 

F. hire more staff 

Correct Answer: ADE 

 

QUESTION 5

Which two features are available with the Cisco Business Edition 3000? (Cheese two) 

A. Enhanced survivable remote site telephony 

B. Firewall protection and intrusion detection 

C. Interoperability with Cisco Unified Communications Manager 

D. Single number reach and extension mobility 

E. Voice messaging and auto attendant 

Correct Answer: DE 
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