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QUESTION 1

Helping to reduce operating costs for Customer by enhancing IT staff productivity is a benefit of which service
component within the design phase ? 

A. Security Design Development 

B. Detailed Design Development 

C. Staff Plan Development 

D. Migration Plan Development 

E. Staging Plan Development 

Correct Answer: C 

 

QUESTION 2

Which of the following definitions best describes business requirements development within prepare phase? 

A. A Set of service component activities that assess and documents the business requirements of Certkiller .com 

B. Part of the high-level design activity that addresses business and technical requirements of the customer 

C. Part of the systems design activity that identifies and documents business requirements to help deploy network
technologies 

D. A Service component activity that analyzes business requirements and recommends the appropriate technology
strategy 

Correct Answer: A 

 

QUESTION 3

Which of the following phases assesses the current network infrastructure of a customer? 

A. Prepare 

B. Plan 

C. Analyze 

D. Design 

Correct Answer: B 

 

QUESTION 4
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Which two service components are part of the Cisco Unified Communications plan phase? Select two. 

A. Account Planning 

B. Site Readiness Assessment 

C. Operations Readiness Assessment 

D. Proof of concept 

E. Proposal Development 

Correct Answer: BC 

 

QUESTION 5

Which two of the following activities are parts of the Cisco Unified Communications systems requirements
validation?(choose two) 

A. Perform Voice and Data Gap Analysis 

B. Validation Preparation 

C. Collect and Verify Requirements 

D. Conduct Circuit Analysis 

Correct Answer: BC 
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