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QUESTION 1
Which of the following definitions best describes services stack within the Cisco Lifecycle Services approach?
A. The minimum set of services required to operate and optimize Cisco Advanced Technology

B. The minimum set of services that Certkiller .com needs to successfully deploy and operate a Cisco Technology or
Solution

C. The identification of Advanced Technologies to best support business requirements and objectives
D. The required set of services need to successfully deploy and support Cisco Advanced Technologies

Correct Answer: B

QUESTION 2

Your work as a network technician at Certkiller .com. Your boss, Mrs. Certkiller, is interested in effective Change
Management. You are required to put steps in the correct sequence.

Select and Place:

Correct Answer:

Steps, Select from these Steps, place here

Accept and Schedule Change Place first step here

Place second step, if any, here

Conduct Post Change Evaluations

Evaluate Change Place third step, if any, here
Execute Change Place fourth step, if any, here
Originate Change Place 5th siep, if any, here
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Steps, Select from these Steps, place here

Originate Change

Evaluate Change

Accept and Schedule Change

Execute Change

Conduct Post Change Evaluations

QUESTION 3

The staff training template is one of the templates and/or tools identified as essential for the informal advanced training
for administration and operations activity during the implementation phase. What is the other Resources that is used to
accomplish this activity?

A. System Requirements Validation Report

B. As Built Documentation

C. IPC Project Plan

D. Lessons Learned Template

E. Phone Deployment Kit

Correct Answer: B

QUESTION 4

Within the prepare phase, which two tasks are required to begin the prepare for business requirements workshop
activity? ( Choose two.)

A. Document Corporate Business Initiatives Requirements
B. Conduct a solution value assessment
C. Document Vertical Business Initiatives Requirements

D. Identify key stakeholders for he business requirements development workshop
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E. Document User-level functionality Requirements
F. Send invitations

Correct Answer: DF

QUESTION 5

Which of the following best defines the Cisco Lifecycle Services approach?

A. the minimum set of services that are needed to successfully deploy and manage technology solution
B. system design to help ensure selection of the most appropriate products

C. business requirements and investments as they pertain to asset lifecycle management

D. technology strategies and related product lifecycles that are required to ensure minimal risks and maximum return of
investment

Correct Answer: A
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