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QUESTION 1

During the prepare phase of a project, you conduct initial interviews with the steering committee members and decision
makers in a company. The focus of these interviews is to complete which two?

A. Detailed Design and Bill of Materials
B. Functional Requirements

C. Network Readiness Assessment

D. Business Requirements

Correct Answer: BD

QUESTION 2

Which service component in the design phase describes developing a detailed, site-specific plan for implementing the
new technology system or solution?

A. Implementation Plan Development

B. Detailed Design Development

C. Systems Acceptance Test Plan Development
D. Staging Plan Development

Correct Answer: A

QUESTION 3

Assessing the existing network infrastructure is a task conducted as part of which service component in the plan
phase?

A. Network Readiness Assessment

B. Account Planning

C. Solution Implementation

D. Operations Readiness Assessment
E. Detailed Design Development

Correct Answer: A

QUESTION 4
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What is the primary objective of the plan phase?

A. Assess the existing environments to determine if it can support the proposed system.

B. Identify the activities for installing and configuring the equipment at the customer sites.

C. Gather high-level solution requirements, and understand the customer business needs an the opportunity.

D. Prepare the activities for day-to-day support, management, and monitoring of the newly implemented system.

Correct Answer: A

QUESTION 5
Which of the following definitions best describes services stack within the Cisco Lifecycle Services approach?
A. The minimum set of services required to operate and optimize Cisco Advanced Technology

B. The minimum set of services that Certkiller .com needs to successfully deploy and operate a Cisco Technology or
Solution

C. The identification of Advanced Technologies to best support business requirements and objectives
D. The required set of services need to successfully deploy and support Cisco Advanced Technologies

Correct Answer: B
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