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QUESTION 1

Your work as a network technician at Certkiller .com. Your boss, Mrs. Certkiller, is interested in Readiness
Assessment activities. You are required to select the correct five.
Choose five.

A. Circuit analysis

B. Onsite operational assessment

C. Call processing Assessment

D. Perform Application Assessment Gap Analysis

E. Security Analysis

F. Data and Voice Infrastructure Site Surveys

G. Traffic Analysis

H. Perform Voice and Data Gap Analysis

Correct Answer: AEFGH

QUESTION 2

The design call control system activity is part of which Cisco Unified Communications service component in the design
phase?

A. Operations Design Workshop
B. System Design Workshop

C. Device-Level Design Workshop
D. Physical Design Workshop

Correct Answer: B

QUESTION 3
DRAG DROP Your work as a network technician at Certkiller .com. Your boss, Mrs. Certkiller, is interested in the four
Project Planning activities within the implement phase. Select the four activities and arrange them in the order that they

occur.

Select and Place:
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Steps, Select from these

Cuanplele Applicaliuns Readiness
Assessment
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Steps, place here

Place fitst step here

Collect and Verify Requirements

Develop Escaation Plan

Place second step, if any, here

Piace third step, if any, here

Develop Communcations Plan

Place fourth step, if any, here

Develop Projecl Menagement Plan

Place 5th siep, if any, here

Hold a Business Requrements Workshop

Flace 6th siep, if any, here

Hold an internal Kickoff Meeting

Flace 7th siep, if any, here

Develop Written Proposol or RFP

Correct Answer:
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Steps, Select from these Steps, place here

Cuanplele Applicaliuns Readiness
Assessment Develop Project Management Plan

Collect and Verify Requirements Develop Escalation Plan

Develop Comrmuncations Plan

Hold an internal Kickoff Meeting

Flace 5th siep, if any, here

Hold a Business Requrements Workshop Flace 6th siep, if any, here

Flace 7th siep, if any, here

Develop Written Proposol or RFP Flace 8th siep, if any, here

QUESTION 4

Which of the following phases includes identifying and documenting customer business requirements?
A. Prepare

B. Initiate

C. Design

D. plan

Correct Answer: A

QUESTION 5
Upon which critical tool do the identify incident and identify problem activities rely?

A. Performance and Event Monitor
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B. Continuous improvement plan
C. Operations incentive program tool
D. Trouble ticketing system

Correct Answer: D
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