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QUESTION 1

Which service component in the plan phase evaluates the readiness of your current facilities infrastructure to support
Cisco Unified Communications system development? 

A. Network Readiness Assessment 

B. Operation Readiness Assessment 

C. Site Readiness Assessment 

D. Application Readiness Assessment 

Correct Answer: C 

 

QUESTION 2

Which two Cisco Unified Communications service components focus only on software implementation? Select two. 

A. Messaging Implementation 

B. Rich Media Implementation 

C. Personal Assistant Implementation 

D. Auto Attendant Implementation 

E. Call Control Implementation 

Correct Answer: CE 

 

QUESTION 3

In the Operate Phase, the tasks of analyzing process exceptions belongs to which service component? 

A. Incident Management 

B. Security Management 

C. Problem Management 

D. Change Management 

E. Service Assurance 

Correct Answer: E 

 

QUESTION 4
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Which device level design detailed development activity is associated with the create template for each user group task
that includes type of phone, required applications and soft key configuration? 

A. Design Network Management and Operation Infrastructure 

B. Conduct Station Reviews 

C. Design Database Integration 

D. Design Call Control System 

E. Host Feature/Function Design Workshop 

F. Design ISN Configuration 

Correct Answer: B 

 

QUESTION 5

Which three tasks in the implement phase are contained in the IPC project Plan Template? (Choose three.) 

A. Log Network Events 

B. Define and Document Project Scope 

C. Develop Backup/Recovery Plan 

D. Identify Risks and Risk Mitigation Plans 

E. Determine Vertical Approach and Strategy 

F. Determine Project Schedule 

Correct Answer: BDF 
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