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QUESTION 1

In the design phase, which service component includes developing and documenting the test cases used to verify that a
deployed Cisco Unified Communications solution meets the business and technical requirements? 

A. Applications Development 

B. System Acceptance Test Plan Development 

C. Proof of Concept Development 

D. Implementation Plan Development 

Correct Answer: B 

 

QUESTION 2

Which the design phase, a network development that lacks documented details and tasks related to deploying and
commissioning a network infrastructure is likely to benefit from the deliverables in which service component? 

A. Implementation Plan 

B. Detail Design Development 

C. Implementation Plan Development 

D. Migration Plan Development 

E. Business Requirements Document 

Correct Answer: C 

 

QUESTION 3

Which service component in the plan phase evaluates the readiness of your current facilities infrastructure to support
Cisco Unified Communications system development? 

A. Network Readiness Assessment 

B. Operation Readiness Assessment 

C. Site Readiness Assessment 

D. Application Readiness Assessment 

Correct Answer: C 

 

QUESTION 4
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Which of the following is a key objective of operations readiness assessment in the plan phase? 

A. Assess existing network infrastructure and applications to verify its ability to support the proposed system 

B. Assess the current state of operations and network management infrastructure, including people, processes, and
tools, to identify issues and opportunities 

C. Assess the ability of site facilities to accommodate the proposed solution 

D. Install and test system components in anonproduction environment 

Correct Answer: B 

 

QUESTION 5

Which of these statements most accurately describes the technology strategy development service component in the
Cisco Unified Communications prepare phase? 

A. It compares the Cisco Unified Communications solution systems functions and features to the customer operations. 

B. It analyzes the customer business requirements and recommends an appropriate Cisco Unified Communications
solution to meet business requirements. 

C. It assesses and documents the business requirements for end-user service delivery. 

D. It identifies the customer business requirements to match a model Cisco Unified Communications solution. 

Correct Answer: B 
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