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QUESTION 1

In the operate phase, the task accounting for all system assets and configurations is part of which service component? 

A. Configuration Management 

B. Problem Management 

C. Change Management 

D. Incident Management 

Correct Answer: A 

 

QUESTION 2

Which of the following definitions best describes services stack within the Cisco Lifecycle Services approach? 

A. the minimum set of services that a customer needs to successfully deploy and operate a Cisco technology or
solution 

B. the required set of services needed to successfully deploy and support Cisco Advanced Technologies 

C. the identification of Advanced Technologies to best support business requirements and objectives 

D. the minimum set of services required to operate and optimize Cisco Advanced Technologies 

Correct Answer: A 

 

QUESTION 3

In which of these phases are a customer\\'s technology strategy requirements identified and documented? 

A. operate 

B. plan 

C. design 

D. prepare 

Correct Answer: D 

 

QUESTION 4

Which of these phase comprises post-project support activities: activities that happen after a project is successfully
implemented and handed off? Select exactly 1 answer(s) from the following: 

A. Plan 
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B. Prepare 

C. Operate 

D. implement 

Correct Answer: C 

 

QUESTION 5

Which service component within the design phase does the following describe? Consider the customer\\'s defined
business requirements and the associated performance, availability, resiliency, maintainability, resource capacity, and
security criteria used to measure and assure the delivery of the required services. 

A. Staging Plan 

B. Implementation Plan 

C. Business Plan 

D. Detailed Design Validation 

E. Project Kick-off 

Correct Answer: B 
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