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QUESTION 1

In the operate phase, the task of analyzing process exceptions belongs to which service component?
A. Problem Management

B. Change Management

C. Security Administration

D. Incident Management

E. Service Assurance

Correct Answer: E

QUESTION 2

Which three best describe the customer benefits of the Cisco Lifecycle Service approach? Select three.
A. increase network staff productivity

B. improve the skill sets of its staff members

C. increase the value of and return on investment for its network

D. increase the amount of time required to integrated network changes

E. improve network availability, resiliency, security, and scalability

F. increase the amount of server room rack space

Correct Answer: ACE

QUESTION 3

Low level design, site readiness report, project management plan, network implementation plan, and systems
acceptance test plan are pre-requisites for which service component in the design phase?

A. Implementation Kick-off Meeting
B. Migration Plan Development

C. Staff Plan Development

D. Staging Plan

E. Business Plan

F. Project Kick-off
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Correct Answer: B

QUESTION 4

Which two tasks are part of site readiness assessment in the plan phase? (Choose two.)
A. obtaining and reviewing operational procedures and policies

B. conducting a site survey

C. developing a Site Readiness Assessment Report

D. reviewing logical, system, and user design

E. defining the requirements for monitoring service-level measurements

Correct Answer: BC

QUESTION 5

Your Certkiller trainee, Certkiller, asks you which of the following two service components are part of the plan phase?
(Choose two.)

A. Migration Plan Development

B. Security Readiness Assessment

C. Network Readiness Assessment

D. Business Case Development

E. Systems Acceptance Test Plan Development

Correct Answer: BC
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