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QUESTION 1

You are the administrator of a Windows 2000 Professional computer that has a shared printer. Several departments in
your company use the shared printer.The sales department frequently prints multiple-page presentation graphics, which
take a long time to print. Users in other departments who have short messages to print must wait an unnecessarily long
time for their jobs to print.You want to improve the efficiency of printing for all users who use the shared printer. You
want to accomplish this with the least amount of administrative effort.What should you do? 

A. Configure the priority of the printer to 50. Add a new printer, and set the priority to 1. For the new printer, deny Print
permission for users in the sales department. 

B. Configure the priority of the printer to 50. Add a new printer, and set the priority to 95. For the new printer, deny Print
permission for users in the sales department. 

C. Monitor the print queue, and raise the priority of all the print jobs that are sent by users who are not members of the
sales department. 

D. Delete the old printer. Add a new printer, and set the priority to a higher value. Pause the print queue only when
graphic-intensive print jobs are printing. 

Correct Answer: A 

 

QUESTION 2

A folder on your Windows 2000 Professional computer contains bitmap files that have been compressed from 2 MB to 1
MB. You want to copy one of the compressed bitmap files from your hard disk to a 1.4-MB floppy disk.When you
attempt to copy the file, you receive the following error message: "Destination drive is full."What should you do? 

A. Move, rather than copy, the compressed bitmap file to the floppy disk. 

B. Reformat the floppy disk. Then copy the compressed bitmap file to the floppy disk. 

C. Use another program to compress the bitmap file before copying it to the floppy disk. 

D. Copy an empty compressed folder to the floppy disk. Then copy the compressed bitmap file to a folder on the floppy
disk. 

Correct Answer: C 

 

QUESTION 3

You are the administrator of your company\\'s network. A user named Lilly prints dozens of documents daily from her
Windows 2000 Professional computer. Lilly reports that she receives a dialog box announcing that each print job she
sends has printed successfully.Lilly\\'s default printer is a shared printer that is connected to a Windows 2000 Server
computer. She wants to have this notification turned off because she prints so many documents.What should you do? 

A. In the server properties of the Printers system folder, clear the Notify when remote documents are printed option. 

B. In the server properties of the Printers system folder, clear the Notify computer, not user, when remote documents
are printed option. 
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C. In the default printer properties, select the Ports tab, and clear the Enable bidirectional support option. 

D. In the default printer properties, select the Advanced tab, and clear the Advanced printing features option. 

Correct Answer: A 

 

QUESTION 4

Your Windows 2000 Professional computer contains a single hard disk configured as a single partition. You want to
move a folder named Sales under a folder named Corp on your computer.You want the files in the Sales folder to
remain compressed after moving the folder. You want the files in the Corp folder to remain uncompressed. You want to
ensure that the files are recoverable in case of any disk problems. You also want to move the files with the least amount
of administrative effort.What should you do? 

A. Copy the Sales folder to the Corp folder. Do nothing further. 

B. Back up the Sales folder. Move the Sales folder to the Corp folder. 

C. Compress the Corp folder. Then copy the Sales folder to the Corp folder. 

D. Move the Sales folder to a second computer. Then move the Sales folder to the Corp folder. 

Correct Answer: B 

 

QUESTION 5

You are the administrator of your company\\'s network. Your network has 200 Windows 2000 Professional computers
and 15 Windows 2000 Server computers. Users on the network save their work files in home folders on a network
server. The NTFS partition that contains the home folders has Encrypting File System (EFS) enabled.A user named
John leaves the company. You move all of the files from John\\'s home folder to his manager\\'s folder. When the
manager attempts to open any of the files, she receives the following error message: "Access denied."You want the
manager to be able to access the files. What should you do? 

A. Grant the manager NTFS Full Control permission to the files. 

B. Grant the manager NTFS Take Ownership permission to the files. 

C. Log on to the network as a Recovery Agent. Decrypt the files for the manager. 

D. Log on to the network as a member of the Backup Operators group. Decrypt the files for the manager. 

Correct Answer: C 
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