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QUESTION 1
Your network contains an Active Directory domain named contoso.com. The domain contains a domain controller
named DC1 and member servers named Serverl and Server2. Serverl has System Center 2012 R2 Operations

Manager

installed. Server2 has System Center 2012 R2 Orchestrator installed. Orchestrator has the System Center Integration
Pack for System Center 2012 R2 Operations Manager installed.

In Operations Manager, you have a monitor named Monitorl that triggers an alert named Alertl. You need to ensure
that when Alertl is triggered, a custom runbook starts.

Which two actions should you perform from Orchestrator? Each correct answer presents part of the solution.
A. Configure a filter of PrincipalName equals Alert1.

B. Configure a filter of MonitorObjectName equals Monitorl.

C. Add the Get Alert activity.

D. Add the Monitor Alert activity and configure triggers for the alert.

E. Configure a filter of Name equals Alert1.

Correct Answer: BD

http://technet.microsoft.com/en-us/library/hh830707.aspx

QUESTION 2

Your company has a private cloud that contains a System Center 2012 Orchestrator infrastructure.

You are creating a runbook named runbook1.

You need to ensure that the workflow starts when a file is added to a folder.

From which category should you add an activity? To answer, select the appropriate category in the answer area.

Hot Area:
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Your company has a private cloud that contains a System Center 2012 Service Manager instance. Service Manager has
the Self-Service Portal installed.

You create a service offering that contains a single request offering. The service offering provides logged-on users with
the ability to add their user account automatically to a group named Groupl.

You need to ensure that all requests for group membership changes require approval from the security department.
What should you modify?

A. The service request template

B. The request offering

C. The service offering

D. The Service Offering Category list

Correct Answer: A

http://syscen.blogspot.com/2012/01/automating-new-user-creation-with-scsm.html
http://syscen.blogspot.com/2012/02/automating-new-user-creation-with- scsm.html
http://syscen.blogspot.com/2012/02/automating-new-user-creation-withscsm_09.html
http://syscen.blogspot.com/2012/02/automating-new-user- creation-with-scsm_15.html

1.

Create Runbook Automated Activity Template

2.

Extend service request class

3.

Create Service Request template using the new Class and include the Runbook Automated Activity Template.

4.

Create the Service Request Offering.

QUESTION 4

Your company has a private cloud that is managed by using a System Center 2012 infrastructure.

The network contains a Service Manager infrastructure.

The company implements a service level agreement (SLA) for the private cloud.

You need to recommend an escalation notification solution for when an SLA warning threshold is exceeded.
What should you include in the recommendation?

A. A subscription
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B. A Desired Configuration Management Event Workflow Configuration
C. An incident event workflow

D. A monitor

E. Arule

Correct Answer: C

You can use the following procedure to create a workflow rule that will change the support tier to Tier 2 whenever the
Urgency property of an incident that is related to printing problems is changed to High.

This procedure assumes that you already created an incident template to change the support tier to Tier 2, and it
assumes that you already created the priority calculation table.

For more information, see How to Set Incident Priority and "To create a new printer-related incident template" in How to
Create Incident Templates. http:// technet.microsoft.com/en-us/library/ff461123.aspx

QUESTION 5
You need to recommend a solution to prepare the infrastructure for the planned monitoring implementation.

Which three actions should you recommend performing after NWT-SCOMO1 is deployed and NWT-VMMO1 is
upgraded? Each correct answer presents part of the solution.

A. On NWT-VMMO1, configure integration with Operations Manager.

B. On NWT-SCOMO1, import all of the management packs that start with
Microsoft.SystemCenter.VirtualMachineManager.Storage.

C. On NWT-VMMO1, configure integration with WSUS.
D. On NWT-SCOMO01, install the Microsoft Monitoring Agent and the Virtual Machine Manager console.
E. On NWT-VMMOL, install the Microsoft Monitoring Agent and the Operations Manager console.

Correct Answer:. ABE
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