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QUESTION 1

Your network contains an Active Directory domain named contoso.com that connects to a Windows Azure environment.
You deploy System Center 2012 R2 Data Protection Manager (DPM) to the domain.

You need to ensure that you can use DPM to back up to the Windows Azure environment.
Which three actions should you perform? Each correct answer presents part of the solution.
A. From Windows Azure, create an endpoint.

B. On the DPM server, allow inbound traffic on TCP port 135.

C. Install the Windows Azure Backup agent.

D. Install a certificate on the DPM server and the upload the certificate to Windows Azure.
E. Create a backup vault.

Correct Answer: CDE

http://technet.microsoft.com/en-us/library/dn296608.aspx http://technet.microsoft.com/en-us/library/jj728748.aspx

QUESTION 2

Your company has a private cloud that is managed by using a System Center 2012 infrastructure.
You deploy an application visualization solution.

You deploy a server named Serverl, and then you install the Remote Desktop Services server role.
Serverl is monitored by using Operations Manager.

You deploy a virtualized application named App1l to Serverl.

You need to set the state of Serverl to critical if CPU utilization by Appl exceeds 80 percent for five minutes.
What should you create?

A.arule

B. a monitor

C. a service level objective (SLO)

D. an event subscription

E. a synthetic transaction

Correct Answer: B

Service level Objectives
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Service level objectives are measurements to ensure that you are meeting defined service level commitments. In
Operations Manager, you define a service level objective the set of monitors that you need to track (such as
performance or

availability) and then run reports against that service level objective to ensure that you are meeting your goals.
http://technet.microsoft.com/en-us/library/hh212753.aspx SLO\\'s are agreed as a means of measuring the performance
of the

Service Provider. SLOW's are specific measurable characteristics of the SLA such as availability, throughput, frequency,
response time, or quality.

This concept is part of SLM in SCSM 2012.

http://blogs.technet.com/b/privatecloud/archive/2013/03/26/service-manager-2012-and-service- levelmanagement-
part-1.aspx

QUESTION 3
You work as a Network Administrator at ABC.com.

The network includes a System Center 2012 infrastructure. System Center 2012 - Service Manager is used by the help
desk department to track any problems reported with network devices, servers or computers.

You want to be notified every time a new incident that pertains to a server problem is opened.
You open the System Center 2012 Service Manager Console.

What should you do next?

A. You should configure an announcement.

B. You should configure a subscription.

C. You should configure a template.

D. You should configure a connector.

Correct Answer: C

Although you will need a subscription to receive the messages, you need a template first (to satisfy the requirement
--You want to be notified every time a new incident that pertains to a server problem is opened")

When you create a template, you can specify a target class. The target class is used to target certain types of incidents
for notifications.

http://technet.microsoft.com/en-us/library/hh519689.aspx And here-

http://blogs.technet.com/b/servicemanager/archive/2009/09/28/creating-notification- templates-insystem-center-service-
manager.aspx

QUESTION 4

You need to implement a notification solution to meet the technical requirements. What should you create from
Operations Manager? (More than one answer choice may achieve the goal. Select the BEST answer.)
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A. Two channels and one subscriber
B. One channel and one Subscriber
C. One channel and two subscribers
D. Two channels and two subscribers

Correct Answer: B

QUESTION 5
Your network contains a System Center 2012 R2 Service Manager deployment.

You plan to create priority-based service level objectives (SLOs) for all work item types. The priorities will be assigned
automatically based on the urgency and the impact of a work item.

You need to identify how to implement the priorities for each work item.
What should you identify? In the table below, identify which work items can be implemented by using the work item
settings or a custom workflow and which work items can be implemented only by using a custom workflow. Make only

one

selection in each row.
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Correct Answer:
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