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QUESTION 1

Your company uses Office 365 and has an Enterprise E3 license plan. Employees are issued laptop computers that are
configured with a standard image. 

The image includes an installation of Office 365 ProPlus that must be activated by the employees. An employee recently
received a new laptop computer to replace an older laptop. 

The older laptop will be reimaged. 

When the employee attempts to start Word for the first time, she receives a message saying that she cannot activate it
because she has already activated five devices. 

You need to help the employee to license Office on her new computer. 

Which two actions could you perform? 

A. Assign a second E3 license to the employee. 

B. Remove the employee\\'s E3 license and then assign a new E3 license. 

C. Instruct her to Sign in to the Office 365 portal as the employee and deactivate the old laptop. 

D. Sign in to the Office 365 portal by using your Global Admin account and then deactivate the old laptop. 

Correct Answer: CD 

References: https://www.bettercloud.com/monitor/the-academy/deactivate-office-365- installation/ 

 

QUESTION 2

HOTSPOT 

You manage an Office 365 tenant. The subscription details for the tenant are displayed in the following screenshot. 
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Use the drop-down menus to select the answer choice that answers each question. NOTE: Each correct answer is
worth one point. 

Hot Area: 

Correct Answer: 
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QUESTION 3

You create an Office 365 tenant. You assign administrative roles to other users. You hire a new user named User2. 

User2 must NOT be able to change passwords for other users. 

You need to assign an administrative role to User2. 

Which role should you assign? 

A. Service administrator 

B. Global administrator 

C. Delegate administrator 

D. Password administrator 

Correct Answer: A 

Being the Service Administrator will allow User2 to mage service requests and monitor service health, while not allowing
User2 to ability to change passwords for other users. 

 

QUESTION 4

Your company has a main office and a branch office. Both offices are directly connected to the Internet. The branch
office connection to the Internet has limited bandwidth. 

The company deploys Microsoft Skype for Business Online. 

You need to ensure that users in the branch office can only use instant messaging (IM) while using Skype for Business
Online. The users must be prevented from connecting to audio or video conferences. 

What should you do? 

A. On the firewall at the branch office, block all of the outbound traffic on port 5061. 

B. From the Office 365 portal, modify the user properties of each user in the branch office. 

C. From the Office 365 portal, configure the license settings of each user in the branch office. 

D. Deploy only the Skype for Business Attendee client to all of the users in the branch office. 

Correct Answer: B 

 

QUESTION 5

Your company uses Office 365. 

You need to prevent users from initiating remote wipes of mobile devices by using the Office 365 portal. 

What should you modify? 
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A. the Outlook Web App mailbox policy 

B. the Exchange ActiveSync device policy 

C. the default role assignment policy 

D. the Exchange ActiveSync Access settings 

Correct Answer: B 

References: https://technet.microsoft.com/en-us/library/dn792010.aspx 
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