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QUESTION 1

Your customer has an office in New York. 

The customer plans to donate 400 desktop computers to a local nonprofit organization. All computers have Windows
preinstalled. 

You need to ensure that the customer can donate the computers and remain in compliance with all applicable licensing
agreements. The solution must provide as many hardware and software resources as possible for the nonprofit 

organization. 

What should you do? 

A. Remove the operating system and Certificate of Authenticity (COA) from each computer. Transfer the computers to
the nonprofit organization. 

B. Reinstall Windows by using the original media. Transfer the computers, media, Certificates of Authenticity (COAs),
and manuals to the nonprofit organization. 

C. Purchase a Windows license for each computer under a volume licensing agreement. Transfer the computer and the
license to the nonprofit organization. 

D. Remove the hard disks from all computers. Transfer the computers to the nonprofit organization and recommend that
they purchase a new Windows license for each computer under a full packaged product (FPP) licensing agreement. 

Correct Answer: B 

 

QUESTION 2

You need to generate periodic SAM infrastructure reports for company executives. Which two reports should you
generate? (Each correct answer presents part of the solution. Choose two.) 

A. hardware, software, and license asset 

B. license reconciliation 

C. Microsoft Software Inventory Analyzer (MSIA) 

D. SAM exception summary 

Correct Answer: BD 

 

QUESTION 3

Rate your level of proficiency with audit procedures (i.e. ITIL SAM-related standards, ISO/IEC 19770 standards). 

A. Very High 

B. High 
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C. Moderate 

D. Low 

E. Very Low 

Correct Answer: A 

 

QUESTION 4

Rate your level of proficiency with IT procurement, IT contract negotiations and management (i.e. software licensing,
terms and conditions), and IT operations (i.e. application package management, network administration). 

A. Very High 

B. High 

C. Moderate 

D. Low 

E. Very Low 

Correct Answer: A 

 

QUESTION 5

Your customer completes an internal audit. The audit concludes that the customer does not maintain hardware and
software inventories. 

You need to implement a process that enables the customer to maintain hardware and software inventories. 

Which step should you include in the process? 

A. Gather install, move, add, change (IMAC) activities. 

B. Collect cost savings information related to reusing software. 

C. Purchase all software and hardware from an online auction site. 

D. Collect hardware purchase history and generate a Microsoft Product License Advisor (MPLA) report. 

Correct Answer: A 
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