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QUESTION 1

You collect the following information about a customer\\'s environment:

?he customer has 200 computers.

?he customer purchases only full packaged product (FPP), OEM, and Microsoft Open License licences. You need to
perform an accurate reconciliation of software inventory and license entitlements for the customer. The solution must
use

the minimum amount of administrative effort.

What should you do?

A. Perform an automated inventory and update the purchasing guidelines.

B. Perform a manual inventory and compare the results to the proof of licenses (POLS).

C. Collect information from eOpen and update the purchasing guidelines.

D. Collect information from Microsoft Software Inventory Analyzer (MSIA) and compare the results to the proof of
licenses (POLS).

Correct Answer: D

QUESTION 2
Your customer has four offices.

Each office uses a different software reseller to purchase software licenses. Each office maintains a report detailing its
software purchases. Each report contains the following fields:

?roduct edition
?roduct version
?roduct family name

You need to identify which data field enables the consolidation of information into a complete software entitlements
report.

Which data field should you identify?
A. Date of purchase

B. Licensing model

C. Product price per unit

D. Software reseller part number

Correct Answer: B
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QUESTION 3

Your customer uses Microsoft Office Excel to maintain an inventory of software and hardware assets. You need to
recommend a tool that generates daily reports on changes to the inventory of applications installed on computers.
Which tool should you recommend?

A. a network monitoring tool

B. a procurement tool

C. the SAM ROI Calculator

D. a software asset inventory tool

Correct Answer: D

QUESTION 4

Your customer has one main office in Boston and three branch offices in London, New York, and Paris. All purchasing,
software deployment, and inventory is centralized in the New York office. Microsoft Office is installed in only the Paris

office. The main data center is in the London office. You plan to perform a SAM program assessment of Office for the
customer. You need to visit one of the offices to collect data for the assessment.

Which office should you visit?
A. Boston

B. London

C. New York

D. Paris

Correct Answer: C

QUESTION 5

You plan to perform a SAM optimization assessment for a customer. You need to identify the phase during which roles,
expectation, and responsibilities are assigned. Which phase should you identify?

A. infrastructure analysis

B. optimization and planning
C. SAM discussions

D. workshop preparation

Correct Answer: D
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