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QUESTION 1

Device runs Windows 10 Enterprise. Users report sound issues with the device. 

An administrator installs a driver package that causes several devices to be nonfunctional. The driver package updates
the video and sound card drivers and disables the modem. 

You have determined the following: 

The original driver for the video card was correct. 

The sound card driver in the downloaded package was not the correct driver. 

The modem driver was not updated. 

You download the correct driver for the sound card. 

You need to return all devices to a functional state. 

Which action should you recommend for each peripheral device? To answer, configure the appropriate options in the
dialog box in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 
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References: https://support.microsoft.com/en-za/help/4028443/windows-update-drivers-in-windows-10
https://www.lifewire.com/how-to-roll-back-a-driver-in-windows-2619217 

 

QUESTION 2

You are using sysprep to prepare a system for imaging. 

You want to reset the security ID (SID) and clear the event logs. 

Which option should you use? 
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A. /generalize 

B. /oobe 

C. /audit 

D. /unattend 

Correct Answer: A 

Generalize prepares the Windows installation to be imaged. If this option is specified, all unique system information is
removed from the Windows installation. The security ID (SID) resets, any system restore points are cleared, and event
logs 

are deleted. 

The next time the computer starts, the specialize configuration pass runs. A new security ID (SID)is created, and the
clock for Windows activation resets, if the clock has not already been reset three times. 

 

QUESTION 3

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution. Determine whether the solution meets the stated goals. 

While performing maintenance on a computer, you open Indexing Options, and then you click Pause. 

You complete the computer maintenance. 

You need to resume indexing. 

Solution: From the Services console, you restart the Windows Search service. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

http://kb.ischool.uw.edu/how-to-startrestart-the-windows-search-service/ 

 

QUESTION 4

You have a computer named Computer1 that has a 1-TB volume named E. 

You need to receive a notification when volume E has less than 100 GB of free space. 

Which tool should you use? 

A. Event Viewer 

B. Disk Cleanup 
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C. Performance Monitor 

D. System Configuration 

E. Resource Monitor 

Correct Answer: C 

https://technet.microsoft.com/en-us/library/cc722414(v=ws.11).aspx 

 

QUESTION 5

You have a computer that runs Windows 10. 

An application named App1 starts when the computer starts. 

You need to prevent App1 from starting when the computer starts. 

Which tool should you use? 

A. System Configuration 

B. Advanced System Settings 

C. Computer Management 

D. Task Manager 

Correct Answer: D 

http://www.howtogeek.com/162446/how-to-manage-startup-applications-in-windows-8/ 
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