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QUESTION 1

Retail businesses must act quickly in order to innovate, respond to changing market conditions, enhance customer
service, and increase sales. Which option addresses this requirement?

A. Cisco Lean Retall

B. Cisco Connected Retail

C. Cisco Employee Optimization

D. Cisco Customer Experience Transformation
E. Cisco Secure Store

Correct Answer: A

QUESTION 2

The Architecture Development Method (ADM) consists of several phases. Which two phases are correctly mapped to
their activities\\'? (Choose two.)

A. Phase F: Analyze cost benefits, and risk, then develop a detailed implementation and migration plan.

B. Phase E: Set the scope, constraints, and expectations for The Open Group Architecture Framework (TOGAF)
project

C. Phase D: Develop architectures at three levels.
D. Phase C: Define the business architecture.
E. Phase B: Create the information systems architecture with applications and data.

Correct Answer: AC

QUESTION 3

Cisco supply chain agility solutions are addressing a crucial part within the manufacturing industry. Which of the
following is the main driver of that branch of industry?

A. achieve lower unit costs
B. ensure quality standards to customers
C. increase utilization of manufacturing plants

D. achieve stronger competitive position in the marketplace
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E. adopt the supply chain to changing markets

Correct Answer: E

QUESTION 4

Which two services are often led by Cisco? (Choose two.)
A. cloud services

B. hardware replacement services

C. software upgrade services

D. software-based services

E. maintenance services

Correct Answer: AD

QUESTION 5

Which tool offers a blueprint for designing and deploying a full-service, comprehensive network to support business
needs?

A. Cisco Steps to Success

B. Cisco Smart Business Roadmap
C. Cisco Collaboration Use Case Tool
D. Cisco Smart Business Architecture

Correct Answer: D
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