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QUESTION 1

Which action should you take before upgrading a telepresence system? 

A. Restore the current configurations. 

B. Back up the current configurations. 

C. Restore the factory settings. 

D. Contact TAC for upgrade instructions. 

Correct Answer: B 

 

QUESTION 2

Which device type is correct for the IX5200? 

A. Cisco TelePresence IX5200 (9 seats) 

B. Cisco TelePresence IX5200 (18 seats) 

C. Cisco TelePresence IX5000 (9 seats) D. Cisco TelePresence IX5000 (18 seats) 

Correct Answer: B 

 

QUESTION 3

If a single microphone fails, you should first test cabling between which two points? 

A. the TDM and the codec 

B. the microphone bar and the Touch 10 

C. the microphone bar and the codec 

D. the microphone bar and the TDM 

Correct Answer: D 

 

QUESTION 4

How many codecs does the IX5000 use? 

A. one 

B. three 

C. four 
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D. two 

Correct Answer: D 

 

QUESTION 5

When action can be completed before Unified Communications Manager is configured for the IX5000? 

A. Install the most resent IX software version 

B. Download software to the Touch device 

C. Place, but not receive, calls 

D. Modify device description in the Admin GUI. 

Correct Answer: A 
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