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QUESTION 1

Which action should you take before upgrading a telepresence system? 

A. Restore the current configurations. 

B. Back up the current configurations. 

C. Restore the factory settings. 

D. Contact TAC for upgrade instructions. 

Correct Answer: B 

 

QUESTION 2

How can users access the system information? 

A. through the Participant List icon 

B. through the Self View icon 

C. through the My Number drop-down list 

D. through the Camera Presents drop-down list 

Correct Answer: C 

 

QUESTION 3

Which two options are available when an incoming call is received? (Choose two.) 

A. Answer 

B. Call 

C. Ignore 

D. Decline 

E. Share 

Correct Answer: CD 

 

QUESTION 4

What is the minimum required number of people to install an IX5000 in one day? 

A. three 
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B. four 

C. two 

D. one 

Correct Answer: C 

 

QUESTION 5

How can you change presentation display options during a call? 

A. Open the share tray and drag the presentation to the desired location. 

B. Open the share tray and assign display numbers to each presentation. 

C. Open the system settings and reconfigure the display options. 

D. Open the participant list and drag the presentation to the desired location. 

Correct Answer: A 
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