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QUESTION 1

Which four options are the main areas of Cisco Collaboration? (Choose four) 

A. virtual support 

B. flexibility 

C. conferencing 

D. customer collaboration 

E. unified communications 

F. social software 

G. collaboration endpoints 

H. voicemail 

Correct Answer: BCEG 

 

QUESTION 2

Which three options are important functionalities of Cisco WebEx? (Choose three.) 

A. support for third-party platforms 

B. mobile, Windows, Mac, and TV clients 

C. storage space for documents 

D. high-definition audio and video 

E. document, application, and screen sharing 

F. on-premises, cloud, and hybrid deployment 

Correct Answer: AEF 

 

QUESTION 3

Which description of the Cisco Collaboration architecture is true\\'? 

A. a flexible network framework designed to enable integration with the collaboration requirements of the customer 

B. a flexible collaboration framework designed to support any customer and any user collaboration needs 

C. a collaboration framework designed to support the collaboration needs of a typical large enterprise 

D. a collaboration framework designed to integrate the existing customer collaboration functionalities with Cisco network
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infrastructure 

Correct Answer: A 

 

QUESTION 4

Which licensing option gives the customer the highest value and best option to grow? 

A. Cisco UWL Enterprise 

B. Cisco UWL Standard 

C. Cisco UCL Professional 

D. Cisco UWL Professional 

Correct Answer: D 

 

QUESTION 5

Why is it important to understand the customer strategy and aligned initiatives early in the sales process? 

A. It enables you avoid derailing in IT conversations. 

B. It enables you to be more business relevant with Cisco technical solutions. 

C. It enables you to lock out the competition. 

D. It enables you to charge more for Cisco solutions. 

Correct Answer: D 
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