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QUESTION 1

Which three financial metrics are critical in renewing subscriptions? (Choose three.)
A. net new sales

B. annual re curing revenue

C. close rate

D. training costs

E. renewal rate

Correct Answer: BDE

QUESTION 2

Which discussion point helps up sell a customer?

A. Focus on what the customer already has covered on the network.

B. Discuss changes in the network and identify any uncovered additions to the network.
C. Focus on how much it will cost the customer.

D. Discuss your prior ties and why you need the sale.

Correct Answer: D

QUESTION 3

What does iARR measure?

A. our ability to monitor product utilization, and financial growth collectively
B. our ability to increase renewal rates through pricing controls

C. our ability to expand upon existing customer value

D. our ability to internally align renewable resources

Correct Answer: C

QUESTION 4
When renewing a contract with a customer, which action is important?

A. Start discussions once the contract has expired.
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B. Validate customers business needs.
C. Do not offer any financing solutions.
D. Propose only the most important part of the solution.

Correct Answer: A

QUESTION 5

Which two factors drive subscription value for customers? (Choose two)
A. up to date security protection

B. bundling of software and hardware

C. freeware offers

D. training access

E. continuous access to innovation

Correct Answer: C
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